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Oz

Bireylerin, 6grenme ihtiyaglarinin siirdiriilebilir kilinabilmesiyle yasam boyu 06grenme anlayisi
dogrultusunda stirekli gelisim istegi uzaktan egitimin 6neminin artmasini saglamistir. Amaci egitim
faaliyetlerinin sinirliliklarini zamansal ve mekansal anlamda en aza indirgeyerek bireyi merkeze alan bir
anlayisla anlamli 6grenmelere katki saglamak olan uzaktan egitim, Cin'de baslayarak diinyayi1 saran Covid-
19 pandemisi ddneminde hayatimiza yerleserek egitim-6gretim faaliyetlerinin siirdiirtilmesinde 6nemli rol
oynamistir. Bu dénemde bir¢ok alanda yasanilan degisimler egitim-6gretime de yansimis, egitim-6gretimin
sistematikligini olusturan programlar gilincellenerek uzaktan egitimdeki yerini almis, giincellenen
programlardan bir tanesini de okul rehberlik ve psikolojik danisma programlari olusturmustur. Bu
programlar bireylerin; yeteneklerinin, ilgilerinin, tutumlarinin, gii¢lii, zayif yonlerinin farkina varmasini
saglayarak biitlinsel gelisimlerini desteklemekte psikolojik anlamdaki ihtiyag¢larinin karsilanmasinda
o6nemli rol oynamaktadir. Buradan hareketle arastirma, 2020-2021 egitim-6gretim faaliyetleri boyunca
uygulanan okul rehberlik ve psikolojik danisma programlarinin; bireylerin biitiinsel gelisimlerine katki
saglamada, var olan ihtiyacglarini gidermede yer verdigi hedefleri, bu hedefleri uygulamada kullanilan
calismalar1 ve ¢alismalarin bireylere sagladigi faydalar1 incelemeyi amaglamistir. Nitel arastirmalardan
yararlanilan bu ¢alismada; Trabzon, Samsun ve Erzurum illerinin ortaokul kademesinde gérev yapan 20
okul psikolojik danismaniyla ayni kademedeki 43 6grenci yer almistir. Arastirmanin verileri yari
yapilandirilmis goriisme formuyla elde edilmis, analizinde ise icerik analizi yontemi kullanilmistir. Elde
edilen bulgular; pandemi déneminin ortaya ¢ikardig1 olumsuz kosullara ragmen 6gretmen ve 6grencilerin
programlarda yer verdikleri hedeflere ulasmada 6zenli davrandig, hedeflere ulasilirken seminer, etkinlik
calismalar1 (brosiir, bilgi metinleri, dijital biilten, sdylesi...), rehberlik hizmetleri, cesitli yontem ve
tekniklerin kullanildigy; bunlarin bireylere bilgi, beceri ve farkindalik yaratarak olumlu ve anlamli sonuglar
olusturdugu belirlenmistir.

Anahtar Kelimeler: Uzaktan egitim, program, rehberlik, psikolojik danisma, okul rehberlik ve psikolojik
danisma programi

Abstract

With the sustainability of learning needs of individuals, the desire for continuous development in line with
the understanding of lifelong learning has increased the importance of distance education. Distance
education, whose aim is to contribute to meaningful learning with an understanding that focuses on the
individual by minimizing the limitations of educational activities in temporal and spatial terms, has played
an important role in the continuation of educational activities by being placed in the middle of our lives
during the Covid-19 pandemic, which started in China and engulfed the world. Changes experienced in
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many fields in this period were also reflected in education, the programs that formed the systematicity of
education and training were updated and took their place in distance education, and one of the updated
programs was school guidance and psychological counseling programs. These programs include
individuals; It has an important place in meeting their psychological needs by revealing their potential,
supporting their holistic development by enabling them to realize their abilities, interests, attitudes,
strengths and weaknesses. Therefore, the research shows that the school guidance and psychological
counseling programs implemented throughout the 2020-2021 educational activities; It aimed to examine
the goals that individuals include in contributing to their holistic development and meeting their existing
needs, the studies used in applying these goals and the benefits of the studies to individuals. In this study,
which used qualitative research; there were 20 school counselors working in the secondary schools in
Trabzon, Samsun and Erzurum provinces and 43 students at the same level. The data of the research is
semi-structured interview and the content analysis method was used in the analysis of the research. The
findings showed that despite the negative conditions of the pandemic period, teachers and students were
attentive in reaching the goals included in the programs, seminar, activity studies (brochure, information
texts, digital bulletin, video, interview), guidance services, various methods and techniques were used while
reaching the goals; it has been determined that these create positive and meaningful results by creating
knowledge, skills and awareness on individuals.

Keywords: Distance learning, program, guidance, psychological counseling, school guidance and
psychological counseling program

GIRIS

Insanhigin ortaya ciktigr ilk yillardan giiniimiize kadar gelen siirecte diinya siirekli bir degisim
icerisinde yer almis bu degisimlere uyum saglamaya calisan insanoglu kendini gelistirerek
varligini siirdiirmeye calismistir. Gegmisten giliniimiize kadar gelen siirecte ortaya ¢ikan bu
degisimlerin gerceklesmesini saglayan bir¢ok faktor belirleyici unsur olmakla birlikte bu
faktorlerden birini de bireyler olusturmustur. Bireylerin, degisen ve geliserek yenilenen hayat
sartlarina uyum saglamaya calistiklar1 donemlerde fizyolojik, sosyolojik ve psikolojik acidan
birgok faktorle karsi karsiya kaldigi goriilmiis bunlara adapte olabilmek adina da farkli yollar
denenmistir. Bu yollarin basinda uzun yillardir varligini koruyarak giiniimiizde de gecerliligini
surdiiren, bireylere dogrudan veya dolayl yasantilarla kazanimlar elde ettirip yeni durumlara
daha iyi uyum saglayabilmelerine yardimci olan; yasamlarini devam ettirebilecek bilgi, beceri ve
deneyimler araciligiyla gelisimlerini tamamlamalarina olanak saglayan egitim gelmektedir.

Egitim; bireylerin zihinsel, bedensel, sosyal ve psikolojik a¢idan bir biitiin olarak gelisimini
saglamak amaciyla gerceklestirilen kasith, kuralli ve sistemli ugraslar biitiini olarak
tanimlanmaktadir (Oral ve Yazar, 2020, s. 3-6). Bireylerin bir biitiin halinde gelismesini saglamak,
degisen ve gelisen dlinyaya daha iyi uyum saglayabilen nesiller yetistirmek icin 6nemli bir faktor
olarak yerini alan egitim bireylere iki farkli sekilde sunulmaktadir. Yasamin icinde kendiliginden
gerceklesip gozlem ve taklit yoluyla ait olunan gruptaki bireylerden etkilenerek 6grenilen, gelisi
glizel 6grenmelerin olustugu ve sosyal hayatin yansimasi olan faaliyetler biitiiniine informal
egitim denilirken dnceden hazirlanmis belirli bir ¢erceve program dahilinde yiiriitiilen, zaman ve
mekan kavramiyla birlikte alaninda uzman olan 6greticiler tarafindan uygulanan kasitli, kuralli ve
sistematik faaliyetler biitiiniine de formal egitim ad1 verilmistir. Hazirlanan cerceve programlar
dahilinde okul catis1 altinda verilen egitimler formal egitim kapsaminda yer almakta bu cergeve
programlardan bir tanesini de Okul Rehberlik ve Psikolojik Danisma Programlari (ORPDP)
olusturmaktadir. ORPDP; bireyin yeteneklerinin, ilgilerinin, tutumlarinin, giicli ve zayif
yonlerinin farkina varmasini saglayarak biitiinsel gelisimlerini desteklemek, bireylerde var olan
potansiyelleri tam olarak agiga ¢ikarmak ve psikolojik anlamdaki ihtiyag¢larin karsilanmasina
yardimci olmak amaciyla Milli Egitim Bakanlhigi (MEB) biinyesindeki okullar i¢in hazirlanan
tasarilardir. Bu programlar tasarilar;; MEB'in belirledigi genel hedefler, Rehberlik il Danisma
Komisyonunun olusturdugu yerel hedefler diizeyinde; egitim kurumlarinin ve o kurumlardaki
biitliin paydaslarin ortaya ¢ikarttig1 ihtiyaclar dogrultusunda son seklini alarak uygulamaya hazir
hale gelmektedir. Hazirlanan programlarla birlikte bireylerin biitiinsel gelisimlerine katki
saglamak egitimin her paydasinin sorumlulugu haline gelmekte bu sorumluluk sahibi paydaslarin
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basinda da okullarin rehberlik ve psikolojik danisma faaliyetlerini yiiriiten okul psikolojik
danismanlari/rehber 6gretmenleri yer almaktadir. Okul psikolojik danismanlari bireylerin
ilgilerini, yeteneklerini, kisilik 6zelliklerini tanimasi ve anlamasi, ¢evresine saglikli sekilde uyum
saglayabilmesi; bilissel, duyussal ve davranissal alanda karsilastiklari sorunlara ¢6ziim yollari
tiretip bireyin kendisi icin en uygun karar1 almasina yardimci olabilmesi i¢in sunulan hizmetlerin
yuriitiilmesinden sorumlu kisilerdir. Bu kisilerin sundugu hizmetler sonucunda bireylerde
birtakim degisimler meydana gelmekte bu degisimlerin hizi, yonii, bireyin ve toplumun
beklentileri yasama uyumlarim1 etkilemektedir. Biitiin bu etkenlere birde insanin hayatini
derinden etkileyerek yasamlarinin degisimine neden olabilecek olaylar eklendiginde bu uyum
daha da zorlasmaktadir. Covid-19 gibi yasamin her alanini derinden etkileyen bir salginin
yasanmasl da bu uyumu zorlastiran etkenlerden biri olmakla birlikte bu tipten gelismeler
psikolojik anlamdaki destekleri daha da 6nemli hale getirmektedir.

2019 yilinin baslarinda goriilmeye baslayan Covid-19 salgini 6zellikle saglik alani olmak iizere
ekonomi, sosyoloji, egitim gibi bir¢ok alam zincirleme sekilde etkilemis ve insanlarin
yasamlarinda birtakim degisikliklere gitmesine neden olmustur. Etkilenen alanlarin basini ¢eken
egitim alaninda yasanilan en biiyiik degisiklik ytliz ylize uygulanan egitim faaliyetlerine ara verilip
online platformlara gegisi saglayan uzaktan egitim araciligiyla olmustur. Ge¢misi uzun yillara
dayanan fakat salgin siirecinde hayatimizin tam ortasinda yer alarak popiilerligini daha da
arttiran uzaktan egitim uygulamalari, egitim alaninin teknolojiyle biitiinlesmesiyle birlikte
bireylere es zamanli ve es zamansiz yollarla sunularak bu alanda 6nemli bir yer edinmistir. Covid-
19 siirecinde gecirilen yasantilar ve gecmiste bu alanda yapilan calismalarla elde edilen
deneyimler sonucunda; teknolojinin kendini siirekli yenilemesi, bireylerin yiiz yiize aldiklari
egitimlerin ihtiyaglar1 karsilamadaki yetersizligi ve yasam boyu 6grenme anlayisinin yayginlik
kazanmasiyla birlikte bireylerin kendilerini gelistirmeleri ve degistirmeleri uzaktan egitimi
zorunlu bir ihtiyac¢ haline getirmistir. Biitlin bu durumlardan hareketle egitim uygulamalarinin
sistematigini olusturan programlar da birtakim degisikliklere ugramis, kendini giincelleyerek
uzaktan egitim siirecindeki yerini almistir.

Uzaktan Egitim

Bireyler, artan ihtiyaclar dogrultusunda aldiklar1 egitimleri yeterli gormeyerek gelisen teknolojik
faaliyetlerle birlikte egitim alaninda karsilastiklar1 bazi sinirlamalardan kurtulmak istemis ve
yasam boyu 6grenme anlayisi dogrultusunda kendilerini stirekli olarak gelistirme isteginde
bulunmuslardir. Bu istek yiiz yiize egitim uygulamalarina alternatifler olusturulmasini saglamis
uzaktan egitim anlayisinin hayatimizda yer edinmesinde onemli bir faktér olusturmustur.
Gilinimiiz egitim faaliyetlerinde kullanilma sikligini arttirarak yiiz ylze egitimin en 6nemli
alternatifi konumuna gelen uzaktan egitim uygulamalari 6grenci merkezli bir sistemi
benimsemesiyle her 6grencinin kendi hizinda, kendi 6grenme seviyesi ve stiline gére zaman-
mekan kisitlamasini kaldirarak egitim almasinin 6niinii agmis egitim ihtiyaclarinm1 karsilamada
sundugu bu farkhliklarla birlikte bireylerin 6grenme faaliyetlerine gesitlilik kazandirmistir. i1k
olarak Wisconsin Universitesinin 1892 yil katalogunda kullanilarak hayatimiza giris yapan bu
kavram farkl arastirmacilar tarafindan incelenerek literatiirde yer edinmistir. Kiling (2015)
uzaktan egitimi, 68renci ve 68retmeni ylz yiize gelmeyecek seklide konumlandirarak gesitli
iletisim araclar1 yardimiyla belirli bir merkezden ytriitilen egitim uygulamalari anlamina
geldigini dile getirirken Kacan ve Gelen (2020) uzaktan egitime, farkli ortamlarda bulunan 6grenci
ve Ogretmenlerin 6grenme-6gretme faaliyetlerini iletisim teknolojileri araciligiyla senkron ve
asenkron olacak bicimde sunmasi ¢alismalar1 adini vermistir. Elektronik 6grenme ya da e-
ogrenme gibi farkl sekillerde de kullanilan uzaktan egitim kavrami; televizyon, internet veya
bilgisayar ag1 bulunan bir platform iizerinden sunulan web tabanh egitim uygulamalar1 sitemi
olarak da tanimlanmistir (Tolunay Ates, 2014). Yapilan tanimlamalar farkli olsa da uzaktan
egitimdeki temel amac; egitim faaliyetlerinin sinirlarini zamansal ve mekansal anlamda teknolojik
uygulamalar yardimiyla en aza indirgemeye c¢alismak, bireyi merkeze alan bir anlayisla
ilerleyerek anlamli 6grenmelerin ortaya ¢ikmasina yardimci olmaktir.
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Rehberlik ve Psikolojik Danisma

Diinyada meydana gelen bilimsel, teknik ve toplumsal alanlardaki degisimler bir¢ok alani oldugu
gibi egitim alanimi da etkilemistir. Ogretmen ve program merkezli ilerleyen egitim siireci bu
gelismelerin de etkisiyle yerini 68renci merkezli yaklasimlara birakmis ve geleneksel egitim
anlayisini olusturan 6gretim ve yonetim boyutuna 6grenci kisilik hizmetlerinin eklenmesiyle
birlikte cagdas egitim anlayis1 ortaya ¢ikmistir. Cagdas egitim Altintas’a (2015) gore 6grencileri
bedensel, zihinsel, duygusal ve toplumsal anlamda bir biitiin olarak gelisimlerini desteklemek i¢in
yuriitiilen faaliyetler olarak tanimlanir. Cagdas egitimin ayrilmaz pargasi olan 6grenci kisilik
hizmetleri de kendi icerisinde farkli hizmetler iceren 6zgiin bir boyut olarak yerini almistir. Bu
boyut sosyal ve egitsel etkinlikleri, sosyal yardimlari, 6zel egitim ve 0zel yetistirmeleri, saglik,
psikolojik danisma ve rehberlik hizmetlerini icerisinde barindiran ¢agdas egitimin en 6nemli
parcasidir. Temel amac¢ bireyleri merkeze alarak maximum diizeyde ve bir biitliin halinde
gelisimlerini saglamaktir. Bu gelisimi destekleyecek en onemli 6grenci kisilik hizmetlerinin
basinda da rehberlik ve psikolojik danisma hizmetleri gelir.

Literatiirde rehberlik ve psikolojik danismayla ilgili farkli tanimlamalar mevcut olup bu
tanimlamalardan birkagina su sekilde yer verilmistir. Rehberlik, bireylere kendilerini anlamasi,
cevresinde bulunan olanaklari fark etmesi ve dogru kararlar vererek kendini gerceklestirmesi icin
yapilan sistematik ve profesyonel yardim siireci olarak tamimlanir (Kuzgun, 2000, s. 5.). Yine
Kuzgun (2006) tarafindan incelenmesi yapilan rehberlik, bireylere modern diinyanin ihtiyaci olan
mutlu ve iiretici insanlar olmalari i¢in gereken nitelikleri kazandirmak amaciyla alaninda uzman
kisilerce sunulan faaliyetler biitiinii olarak tanimlanmistir. Bagka bir tanima gore ise rehberlik,
bireyin sorunlarini ¢ézebilmesi, kendini anlayabilmesi, var olan kapasitesini en Ust seviyeye
cikarabilmesi, gercekei kararlar verebilmesi, cevresine uyum saglayabilmesi ve bdylelikle kendini
gerceklestirebilmesi i¢cin uzmanlar tarafindan saglanan psikolojik yardimlar stirecidir (Bayar ve
Ekim, 2021).

Psikolojik danisma Kuzgun’ a (2011) gore cesitli nedenler sonucunda uyum sorunu yasayan,
kendini yalniz hissedip basarisiz ve degersiz goéren bireylere sorunlarinin altinda yatan nedenleri
ve ¢oziim yollarin1 gdéstermede yardimci olmak, kendini tanimak ve anlamak isteyen bireyler icin
sunulan hizmetler seklinde tanimlanabilir. Yayla (2016) psikolojik danismayi, bireyin karar
verme, problem ¢6zme gibi becerilerini gelistiren, bireye gelisimsel anlamda yardimci olmak i¢in
kurulan gelistirici, ayn1 zamanda da iyilestirici bir iliski olarak tanimlamaktadir. Bir baska
tanimlama olan Tan’ a (1992) gore psikolojik danisma; problemli kisi ile onun probleminin
¢O6zlmiine yardima olabilecek uzman kisi arasinda problemin ¢éziimiine yonelik olarak yapilan
yardim siireci olarak ifade edilir.

Okul Rehberlik ve Psikolojik Danisma Programlari

Program giinliik yasamimizda siklikla kullandigimiz sézciikler arasinda yer almakta ve izlence,
okullarda haftanin belirli giinlerinde belirli saatlerde verilecek dersleri gosteren ¢izelge gibi farkli
anlamlar icermektedir. Program soézciigiiniin egitim odakli kullanilmas1 1820 yilina dayanmakta
egitime dayali olarak hazirlanan programlar literatiirde farkl bicimlerde tanimlanmaktadir.
Bobbit (1924) egitim programini bireylerin yeteneklerini ortaya c¢ikarabilmek icin gerekli olan
planli ve plansiz yasantilar diizenegi olarak tanimlarken Demirel (2020) programi, 6grenenlere
okul icinde ve disinda planlanmis etkinlikler yoluyla saglanan 6grenme yasantilari diizenegi
olarak tanimlamistir. Oral ve Yazar (2020) egitim programini, cocugun okul icinde ve okul disinda
edindigi tim 6grenim yasantilarini icine alan kapsaml ve ¢ok boyutlu bir kavram seklinde
tanimlayarak literatiirde yer edinmistir.

Yukarida tanimlamalari yapilan programlar egitim alaninda farkli formatlarda karsimiza
cikabilmekte onlardan bir tanesini de ORPDP olusturmaktadir. Ogrencilerin; yeteneklerinin,
ilgilerinin, tutumlarinin, giiclii ve zayif yonlerinin farkina varmasini saglayarak biitiinsel
gelisimlerini desteklemek, var olan potansiyellerini tam olarak agiga ¢ikarmak ve psikolojik
anlamdaki ihtiyaclarin karsilanmasina yardimci olmak i¢in bu programlar egitimde énemli bir
role sahiptir. Ogrencilerin ihtiyaclarindan hareketle bu ihtiyaglar1 programlara yansitan ve
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okuldaki tiim personelin aktif katilimiyla uygulanan okul rehberlik ve psikolojik danisma
programlar1 okuldaki egitim programlarinin ayrilmaz bir pargasidir. Programlarin temel
uygulayicisi olan okul psikolojik danismanlarinin bu programin uygulanmasinda énemli gorevleri
vardir. Bir yandan oOgrencilere uygulanmasi gereken faaliyetleri yiiriiten okul psikolojik
danismanlari; diger yandan programlarda bulunan rehberlik etkinlikleri ile ilgili olarak hem bu
etkinlikleri yiiriiten 6gretmenlere yardimci olabilir hem de uygulamada 6zel yetkinlik isteyen
etkinliklerin saglikh sekilde yiiriitilmesinde gorev alabilir. Ayrica egitim faaliyetlerinin diizenli
islemesinde lizerinde sorumluluk bulunduran tiim paydaslarin rehberlik ihtiya¢larini géz 6niine
alarak konsiiltasyon hizmetlerini sunabilir.

Arastirmanin Amaci

Arastirmada, Pandemi siirecinde uygulanan uzaktan egitim uygulamalarindaki Okul Rehberlik ve
Psikolojik Danisma Programlarinin etkililiginin 6gretmen ve 6grenci goriisleriyle incelenmesi
amaglanmistir. Buradan hareketle arastirmada su sorulara cevap aranmistir;

1)Uzaktan egitim siirecindeki ORPDP’de 6gretmen, 6grenci ve velilere yonelik olarak yer verilen
calismalar nelerdir?

2)Ogrencilere yonelik olarak uygulanan ¢alismalarda yer verilen faaliyetler ve bu faaliyetlerin
ogrenciler lizerinde sagladig etkiler nelerdir?

3)Egitimin diger paydaslarimi olusturan 6gretmenler ve velilere yonelik olarak uygulanan
calismalarda kullanilan faaliyetler ve bu faaliyetlerin bireyler iizerinde ortaya c¢ikardig1 etkiler
nelerdir?

YONTEM

Arastirmada nitel arastirma yontemlerinden durum c¢alismasi modeli kullanilmistir. Nitel
arastirma; gozlem, goriisme ve dokiiman analizi gibi veri toplama yontemlerinin kullanildigy,
biitlinciil bir bakis agisini esas alarak algilar1 ve olaylar1 dogal ortaminda gergekgi bir sekilde ele
alan ve insanlarin onlara yiikledikleri anlamlar1 yorumlamaya c¢alisan yontemler olarak
tanimlanmaktadir (Yildirim ve Simsek, 2000; Altunisik ve Digerleri, 2010). Durum ¢alismasi ise
bir veya birka¢ durumun temel alinarak gozlem, goriisme, dokiiman analizi gibi tekniklerle
derinlemesine incelendigi, durumlarin farkli bakis acisiyla incelenmesidir (Yildirim ve Simsek,
2000; Buytkoztiirk ve digerleri, 2014).

Calisma Grubu

Bu arastirma 2021-2022 yili igerisinde Trabzon, Samsun ve Erzurum illerindeki ortaokul
kademesinde gorev yapan okul psikolojik danismanlariyla yine ayni kademede 6grenim goren
ogrenciler tarafindan olusturulmustur. Bu illerin secilmesinin sebebi kolay ulasilabilir ve elverisli
orneklem olmasindan kaynaklanmaktadir. Patton (2005) bu 6rneklem yéntemini mevcut olan,
ulasilmasi hizli ve kolay olan 6gelere dayanan, nitel arastirmalarda ¢ok sik kullanilan strateji
olarak tanimlamistir. Arastirmanin érneklemi 6lgiit 6rnekleme yontemiyle belirlenmistir. Olciit
ornekleme yontemindeki temel anlayis dnceden belirlenmis bir dizi 6l¢iiti karsilayan biitiin
durum c¢alismalaridir (Marschall ve Rossman, 2014). Bu oOrnekleme yontemiyle secilen
katilimcilar belirlenirken goniilliiliik esasinin yani sira; 2020-2021 egitim 6gretim yilinda Covid-
19 salgini nedeniyle gerceklestirilen uzaktan egitim uygulamalari sirasinda okullarda aktif olarak
rol almalar1 én kosul olarak aranmistir. On kosulu saglayan okul psikolojik danismanlan ve
ogrencilerle 6n goriismeler yapilarak arastirmanin amaci, aragtirma verilerinin nasil toplanacagi
ve verilerin nerede kullanilacagi hakkinda bilgilendirici ¢alismalar yapilmistir. Yapilan 6n
goriismeler sonucunda arastirma 20 okul psikolojik danismani ve 43 6grenciyle yiiriitilmisttr.
Arastirmaya katilan her bir katilmciya kod numarasi vermis olmak kaydiyla okul psikolojik
damismanlar1 “PD1, PD2, PD3”, 6grenciler de “O1, 02, 03” biciminde adlandirilmistir. Galisma
grubuna iliskin veriler Tablo 1’ de verilmistir.
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Tablo 1. Arastirmaya Katilan Katilimcilara Ait Demografik Degiskenler

Katilimci Degisken Alt Degisken N %
Kadin 13 65
Cinsiyet
Erkek 7 35
Lisans 13 65
Egitim Diizeyi
Yiksek Lisans 7 35
Egitim Fakiiltesi 16 80
PD Mezun Olunan Bolim  Lisans Tamamlama Programi =~ 2 10
Diger 2 10
1-5Y1l 9 45
6-10 Y1l 4 20
Hizmet Stiresi 11-15Y1l 4 20
16-20 Y1l 2 10
21-25Y1l 1 5
Kiz 22 52
Cinsiyet
Erkek 21 48
. 5.Smif 7 16,3
Ogrenci
6.S1n1f 12 27,9
Smif Diizeyi
7.Smif 10 23,3
8.5mif 14 32,6

Katilimcilarin yar1 yapilandirilmis goriisme formuna vermis olduklari cevaplar sonucunda
arastirma 13’ti kadin 7’si erkek; egitim dilizeyine gore 13’ lisans 7’si yiiksek lisans; mezun olunan
boliime gore 16’s1 egitim fakiiltesi, 2’si lisans tamamlama programi ve 2’si diger; hizmet siiresine
gore 9'u 1-5 y1l, 4’41 6-10 y1l, 4’1 11-15 y1l, 1'i 16-20 y1l ve 1’i 21-25 yil arasi gorev yapan olmak
tizere toplamda 20 okul psikolojik danismaniyla 22’si kiz, 21'i erkek; sinif diizeylerine gore 7’si 5.
Sinif, 12’si 6. Sinif, 10’u 7. Sinif ve 14’1 8. Sinif olmak tizere toplamda 43 6grenciden olusmustur.

Veri Toplama Aragclari

Arastirmada veriler, arastirmacilar tarafindan olusturulmus olan yar1 yapilandirilmis goriisme
formu ile elde edilmistir. Form olusturulurken, MEB Ozel Egitim ve Rehberlik Hizmetleri Genel
Mudirliigi tarafindan yayimlanan “Okullarda Rehberlik ve Psikolojik Danisma Hizmetleri
Kilavuzu” esas alinmistir. Kilavuz temeline gore olusturulan gériisme sorulari, Egitim Programlari
ve Ogretim Ana Bilim Dalinda ve Psikolojik Danismanlik ve Rehberlik Ana Bilim Dalinda uzman
iki 6gretim tiyesi ile MEB ortaokul kademesinde gorev yapan iki Okul Psikolojik Danismaninin
goriislerine sunulmus ve gerekli diizeltmelerden sonra forma son hali verilmistir. Formda Okul
Psikolojik Danigsmanlari’na programlarin olusturulmasi, bilingli teknoloji kullanimi, psikolojik
saglamlik, kullanilan 6lgme aragclari, sunulan rehberlik hizmetleri, 6zel egitim hizmetine yonelik
yapilan ¢alismalar basliklarindan olusan toplamda 6 soru; 6grencilere ise Covid-19 pandemisine
yonelik calismalar, bilingli teknoloji kullanimi, psikolojik saglamlik, kullanilan 6l¢me araglarm,
uygulanan rehberlik hizmetleri basliklarindan olusan toplamda 5 soru yer almistir.

Verilerin Analizi

Arastirmada, goriismelerden elde edilen veriler igerik analizi teknigi ile analiz edilmistir. Egitim
arastirmalarinda genel olarak yazili belgeler, giinliikler ve goriismelerin analizinde kullanilan
(Patton, 2002) igerik analizi, birbirine benzeyen verileri belirli kavramlar ve temalar ¢ercevesinde
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bir araya getirerek bunlari okuyucunun anlayabilecegi bicimde diizenleme ve yorumlama
seklinde tanimlanmistir (Yildirnm ve Simsek, 2011). Buradaki temel amac¢ toplanan verileri
aciklayabilecek kavramlara ve bu kavramlarin birbiriyle olan iliskilerine ulasmak olarak
nitelendirilebilir.

Katilimcilara Pandemi doéneminde uygulanan ORPDP uygulamalarina yonelik olarak sorular
sorulmus, sorulan sorular yazili sekilde cevaplanmis olup elde edilen veriler, lizerinde hicbir
degisiklik yapilmaksizin goriisme sirasina gore numaralandirilmis ve kodlar verilerek
déniistiiriilmiistiir. Kodlanan veriler Egitim Programlari ve Ogretimi Ana Bilim Daliyla Rehberlik
ve Psikolojik Danismanlik Ana Bilim Dalinda gorev yapan bir 6gretim {iyesine gonderilmis,
kodlamalar tlizerindeki goriisleri alinarak gonderilen kodlamalarin ayni kalmasi1 konusunda karar
kilinmistir. Bu islemlerin ardindan arastirmadan elde edilen veriler sonucunda olusturulan
kodlamalar tablolar haline getirilmistir. Ayrica katilimcilarin cevaplarinin ylizde ve frekans
bilgileri de hesaplamalari yapilarak arastirmada yer almistir.

BULGULAR

Yapilan goriismelerle elde edilen verilerin ¢oziimlenmesi sonucunda arastirmaya ait bulgular
olusturulmus olusturulan bulgular 2 ana baslikta ele alinmistir. Bunlardan ilki okul psikolojik
danismanlarina ait bulgulardan olusmakla birlikte ikinci ana baslik 6grencilere ait bulgulardan
olusmustur.

Okul Psikolojik Danmismanlarina iliskin Bulgular
Okul Rehberlik ve Psikolojik Danisma Programinin Hazirlanmasina iliskin Bulgular

Katilimcilarin yar1 yapilandirilmis gériisme formuna verdikleri cevaplardan elde edilen bilgilere
dayali olarak uzaktan egitim siirecinde ORPDP hazirlanmasinin nasil gerceklestirildigine iliskin
kodlar Tablo 2’'de gosterilmistir.

Tablo 2. UE Siirecinde ORPDP Hazirlanmasina iliskin Temalarin Dagilimi

Kodlar N (%)
Online Platformlar Araciligiyla 17 62,96
Yiz Yuze 10 37,04
Toplam 27 100,00

Okul Psikolojik Danismanlarinin uzaktan egitim siirecindeki ORPDP hazirlanmasina yonelik
gorusleri sonucunda ortaya ¢ikan kodlar sirasiyla; online platformlar araciligiyla (n=17) ve yiz
yluze (n=10) seklindedir. Okul Psikolojik Danismanlarinin uzaktan egitim siirecinde ORPDP
hazirlarken siire¢ icerisinde yapilan toplantilar ve yiiriitillen hizmet islerinde daha ¢ok online
platformlar tercih ettikleri gorilmiistiir. Yine bu donemde programin hazirlanmasi ve yiiriitiilen
hizmet islerini yiiz ylize olacak sekilde gerceklestiren okul psikolojik danismanlari da arastirmada
mevcuttur.

Bu kodlar altinda goriis belirten Okul Psikolojik Danismanlarina ait bazi alintilar sunlardir:

“Bu stirecte stirekli iletisim halinde olunan rehberlik ziimresiyle Pandemi dénemini de goz oniine
alarak Okul Rehberlik Planini Zoom ve telefon yardimiyla hazirladik. Hazirlanan plan daha sade ve
kapsami dar bir pland.. Siireg icerisinde okul idaresi ve rehberlik ziimresi toplantilarini online sekilde
gerceklestirdi. Toplantilarda iginde bulunulan siire¢ géz éniine alinarak giindem maddeleri
belirlendi. Yapilan biitiin toplantilar Zoom tizerinden gergeklestirildi.” (PD1)

“Okul Rehberlik Yiiriitme Komisyonu okul miidiirii ve her sinif diizeyinden 1 sinif 6gretmeni olacak
sekilde olusturuldu. Olusturulan komisyon yiiz yiize olacak sekilde bir araya getirildi. Uzaktan egitim
stirecinin Okul Rehberlik ve Psikolojik Danisma Programi e-rehberlik iizerinden okulun ihtiyaclari,
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komisyon Ttiyelerinin hedefleri, RAM’in hedef ve beklentileri gézetilerek kararlastirildi. Ardindan
hazirlanan program RAM’ a yénlendirildi. RAM’da yiiz yiize olacak sekilde programin son hali
kararlastirildr.” (PD8)

“Bu siirecte komisyonumuz okul miidiirti onderliginde olusturuldu. Olusan komisyon ve hedefler
gozetilerek o senenin Okul Rehberlik ve Psikolojik Danisma programi hazirlandi. Programin
hazirlanmasi yiiz yiize olacak sekilde gergeklestirildi. Sene boyunca yaptigimiz degerlendirme
toplantilar1 Zoom lizerinden ve bazi araliklarla ytiz yiize olacak sekilde yapildr.” (PD17)

Bilingli Teknoloji Kullamimina Yénelik Yapilan Calismalara iliskin Bulgular

Katilimcilarin yar1 yapilandirilmis goériisme formuna verdikleri cevaplardan elde edilen bilgilere
dayali olarak uzaktan egitim siirecinde “Bilingli Teknoloji Kullanimi”na iliskin kodlar Tablo 3’te
gosterilmistir.

Tablo 3. UE Siirecinde Bilingli Teknolojik Kullanimina Yénelik Olarak Yapilan Calismalara iliskin
Temalarin Dagilimi

Kodlar N (%)
Seminer Calismalari 20 48,78
Etkinlik Calismalar1  Brosiir 9 21,95
Video 5 12,20
Aktiviteler 3 7,32
Bilgi Metinleri 2 4,88
Dijital Biilten 1 2,44
Bireysel Goriismeler 1 2,44
Toplam 41 100,00

Okul Psikolojik Danismanlarinin uzaktan egitim siirecinde “Bilingli Teknoloji Kullanimi’na
yonelik gorisleri sonucunda ortaya cikan kodlar sirasiyla; seminer ¢alismalar1 (n=20), brosiir
(n=9), video (n=5), aktiviteler (n=3), bilgi metinleri (n=2), dijital biiltenler (n=1) ve bireysel
goriismeler (n=1) seklindedir. Uzaktan egitim siirecinde “Bilingli Teknoloji Kullanimi” MEB
tarafindan genel hedef olarak belirlenmistir. ORPDP yer verilen bu hedefe yonelik olarak yapilan
goriismelerden elde edilen sonuclara gore 41 farkli ¢alisma yiritilmiistir. Bu calismalar
icerisinde en ¢ok uygulanan faaliyetin bireylerin “Bilingli Teknoloji Kullanim1” konusunda bilgi
sahibi olmalarini ve farkindalik diizeylerini arttirmalarini saglayacak olan bilgilendirici seminer
calismalari olmustur.

Bu kodlar altinda goriis belirten Okul Psikolojik Danismanlarina ait bazi alintilar sunlardir:

“Bilingli Teknoloji kullanimina yénelik olarak veli, 6gretmen ve dgrencilere bilgilendirici seminer
calismalari diizenlendi. Bu ¢alismalar teknolojik aletlerin kullanimi, sagladigi yarar ve zararlarla
bireylerde biraktigi hem fizyolojik hem de psikolojik etkiler iizerinde olusturuldu.” (PD3)

“Bu stirecte 6grencilere yénelik olarak Bilingli Teknoloji kullanimi konusunda bilgilendirici seminer
calismalari diizenlendi. Bu ¢alismalar teknolojinin ne oldugu, yararl ve zararli yénleri, gtinliik
teknoloji kulanim stiresi, yararli teknoloji kullaniminin ne olmasi gerektigi ve dijital ayak izini
icerisine alan uygulamalardan olustu.” (PD16)

“Ogrenciler icin bu siirecte Bilincli Teknoloji kullamimina iligkin dijital video ve afis calismalart
diizenlendi. Diizenlenen ¢alismalar EBA lizerinden égrencilere ulastirildl.” (PD8)
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“Uyguladigimiz envanterler araciligiyla riskli égrenciler belirlenerek bu d6grencilerle bireysel
goriismeler gerceklestirildi. Yapilan bireysel giriismelerle 6grencilerin teknolojiye ydnelik algilar
tespit edildi ve dogru teknolojik arag-gereg kullanimina yénelik calismalar gerceklestirildi.” (PD18)

Psikolojik Saglamlik Konusuna Yénelik Yapilan Calismalara iliskin Bulgular

Katilimcilarin yar1 yapilandirilmis goériisme formuna verdikleri cevaplardan elde edilen bilgilere
dayali olarak uzaktan egitim siirecinde “Psikolojik Saglamlik” konusuna iliskin kodlar Tablo 4’te
gosterilmistir.

Tablo 4. UE Siirecinde Psikolojik Saglamliga Yonelik Olarak Yapilan Calismalara iliskin Temalarin
Dagilimi

Kodlar N (%)
Seminer Calismalari 19 52,78
Bireysel Goriisme 6 16,67
Etkinlik Calismalar1 Brosiir 5 13,89
Soylesi 4 11,11
Video 1 2,78
Bilgi Metinleri 1 2,78
Toplam 36 100,00

Okul Psikolojik Danigmanlarinin uzaktan egitim siirecinde “Psikolojik Saglamlik” konusuna
yonelik goriisleri sonucunda ortaya ¢ikan kodlar sirasiyla; seminer ¢alismalar: (n=19), bireysel
goriismeler (n=6), brosiir (n=5), séylesi (n=4), video (n=1), bilgi metinleri (n=1) seklindedir.
Uzaktan egitim siirecinde “Psikolojik Saglamlik” MEB tarafindan genel hedef olarak belirlenmistir.
Okul psikolojik danigsmanlariyla yapilan goriismeler sonucunda elde edilen verilere gore bireylere
iliskin bu konuda yapilan ¢alismalara programlarda 36 farkli uygulama yapilarak yer verilmistir.
ORPDP yer verilen “Psikolojik Saglamlik” konusuna iliskin yliritillen en fazla uygulamanin
bireylerin bu konu hakkinda bilgi sahibi olmasi ve yasanilan olumsuzluklarla bas edebilmesi i¢cin
yapilan bilgilendirici seminer ¢alismalarinin oldugu gériilmiistir.

Bu kodlar altinda goriis belirten Okul Psikolojik Danismanlarina ait bazi alintilar sunlardir:

“Bu stirecte 6grencilerin psikolojik saglamliklarini korumak i¢in “duygulari tanima ve dfkeyle basa
ctkma” konularinda seminer ¢alismalari yapildi. Ailelere yénelik olarak Pandemi dénemi de g6z
6niine alinarak “Pandemi doneminde anne-baba tutumlari” adli seminer ¢alismasi gergeklestirildi.
Bu calismalarla gerek dgrencilerin gerekse velilerin psikolojik olarak rahatlatilmasi icin gerekli
calismalar koordineli seklide yiirtitiildii.” (PD1)

“Bu dénemde Pandeminin getirdigi olumsuz etkiler diistiniilerek bu konu lizerine ¢calismalar
gerceklestirildi. Yapilan ¢calismalar kaygi, stres, duygulart ifade etme, anlamlandirma, éfke kontrolii
gibi konular iizerine gerceklestirildi. Calismalar veli, 6grenci ve 6gretmenlere Zoom lizerinden online
olacak sekilde sunuldu. Calisamaya katilimin oldukga fazla olmasi bu dénemi saghkli atlatabilmek
agisindan énemliydi.” (PD17)

“Yapilan seminerler disinda 6grencilerle online bireysel gortismeler gerceklestirilerek bu siirecin
maximum verimlilikle atlatilmasina yonelik calismalar gerceklestirildi. Ailelerle yapilan bire bir
online gériismelerin yaninda her hafta online olarak yaptigimiz konusmalar hem dgrenciler
lizerinde hem de veliler lizerinde olumlu etkiler yaratarak kaygi diizeylerinin en az etkilenmesini ve
bu stirece yénelik olumlu geri bildirimler sagladi.” (PD18)
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“Ogrencilere kayg, stres ve duygulari anlama konularinda bilgi calismalari verilmesinin yani sira bu
calismalar brogiir ve videolarla desteklendi. Yine veli ve gretmenlere dijital brogiirler, videolar ve
saylesi linkleri génderilerek bu konuda bilgi sahibi olmalari icin ¢alisildi.” (PD5)

Uygulanan Olgme Araglarina Yonelik Yapilan Calismalara Iligkin Bulgular

Katilimcilarin yar1 yapilandirilmis goriisme formuna verdikleri cevaplardan elde edilen bilgilere
dayali olarak uzaktan egitim siirecinde uygulanan 6l¢me araglarina iliskin kodlar Tablo 5te
gosterilmistir.

Tablo 5. UE Siirecinde Okul Psikolojik Danismanlarinin Uyguladiklar1 Olgme Araglarina Iliskin
Temalarin Dagilimi

Kodlar N (%)
Anket 15 46,88
Form 7 21,88
Olcek 4 12,50
Envanter 2 6,25
Olgme Araci Uygulanmadi 4 12,50
Toplam 32 100,00

Okul Psikolojik Danismanlarinin uzaktan egitim siirecinde uyguladiklar1 6l¢me araglarina yonelik
gorisleri sonucunda ortaya cikan kodlar sirasiyla; anket (n=15), form (n=7), 6l¢ek (n=4), envanter
(n=2) ve 6lgme araci uygulanmadi (n=4) seklindedir. Bireylerin bir konu, olay veya duruma kars1
var olan ihtiya¢larini ortaya ¢ikarmak amaciyla 6l¢gme araglar1 6nemli bir yer tutmaktadir. Okul
psikolojik danismanlariyla yapilan goriismeler sonucunda elde edilen verilere gore 6lgme araglari
icerisinde en fazla uygulanan aracin anket oldugu ardindan form ve dlgeklerinde bu siirecte
uygulanan 6l¢me araglari icerisinde yer aldig1 gérilmektedir.

Bu kodlar altinda goriis belirten Okul Psikolojik Danismanlarina ait bazi alintilar sunlardir:

“..yine bu siirecte 8.sinif égrencilerine “Mesleki Degerlendirme Anketi” uygulanarak 6grencilerin
kendilerini tanimalar1 ve gelecekte mesleki anlamda verecekleri kararlart tespit edebilmeleri
amaclandi.” (PD16)

“Okulumuza yeni gelen 5.sinif dgrencilerinin okula daha iyi uyum saglamalarini kolaylastirmak ve
égrenciler hakkinda bilgi sahibi olmak icin ‘Bana Kendini Anlat Formu’ ve ‘Ogrenci Tanima Formu’
araclart uygulandi. Ogrencilerin risk gruplarinda yer alma durumlarint belirlemek grup ve birey
bazinda yapilacak calismalari ortaya ¢ikarabilmek icin ‘Okul Risk Haritalari Formu’ uygulandi.”
(PD11)

SV N1 SV ] Sy

“..Young Internet Bagimhligi Olcegi”, “Sinav Kaygis1 Olcegi”, “Aile Iliskileri Olcegi” gibi élcme
araglart uzaktan egitimde kullandigimiz 6lcme araclariydl. Bu élgme araglart riskli durumlarin
tespiti ve miidahaleleri icin kullanilmistir.” (PD18)

“Bu donemde 6grencilere yonelik “RIBA, Kimdir Bu, Bana Kendini Anlat, Okul Risk Haritast” 6lgme
araglart kullanilmis égrencilerin daha iyi taninmast ve okulun rehberlik ve psikolojik danisma
ihtiyaclarinin daha verimli sekilde karsilanmast icin bu élgeklerin kullanilmasi amaglanmistir. Veli
ve dgretmenlere yénelik olarak “RIBA” anketleri disinda bir élcme aract kullanilmanugtir.” (PD20)

Uygulanan Rehberlik Hizmetlerine Yonelik Yapilan Calismalara iliskin Bulgular

Katilimcilarin yar1 yapilandirilmis goériisme formuna verdikleri cevaplardan elde edilen bilgilere
dayali olarak uzaktan egitim siirecinde uygulanan rehberlik hizmetlerine iliskin kodlar Tablo 6’da
gosterilmistir.
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Tablo 6. UE Siirecinde Uygulanan Rehberlik Hizmetlerine Iliskin Temalarin Dagilimi

Kodlar N (%)
Grup Rehberligi 19 63,33
Bireysel Goriisme/Rehberlik 8 26,67
Bireysel Psikolojik Danisma 2 6,67
Grupla Psikolojik Danisma 1 3,33
Toplam 30 100,00

Okul Psikolojik Danismanlarinin uzaktan egitim stirecinde uyguladiklar: rehberlik hizmetlerine
yonelik gorisleri sonucunda ortaya ¢ikan kodlar sirasiyla; grup rehberligi (n=19), bireysel
goriisme/rehberlik (n=8), bireysel psikolojik danisma (n=2) ve grupla psikolojik danisma (n=1)
seklindedir. Okul psikolojik danismanlariyla yapilan goriismeler sonucunda elde edilen verilere
gore birden fazla kisiye ayni anda yoneltilen grup rehberligi faaliyetlerinin en ¢ok uygulanan
calismalar icerisinde yer aldig1 gértilmektedir.

Bu kodlar altinda goriis belirten Okul Psikolojik Danismanlarina ait bazi alintilar sunlardir:

“Grup rehberligi olarak kurumumuzun kademesi diisiiniildiigiinde kisisel sosyal alana yénelindi. Bu
alanda Bilingli Teknoloji kullanimi ve Psikolojik Saglamlik konularinin disinda Saglikli Yasam
konusunda hem veli hem égrenci hem de 6gretmenlere calismalar diizenlendi. Uygulanan ¢calismalar
dgretmenlere hazirlanan biilten ve brogiirler yardimiyla; velilere afis ve Zoom iizerinden seminer
calismalart olacak sekilde; dgrencilere de her sinifin canli dersine katilarak etkinlikler, videolar,
sunumlar seklinde diizenlendi.” (PD8)

“8. Sinif ogrencilerine girecekleri merkezi sinav éncesindeki siirecte sinav kaygisi ve sinay siirecinde

yapilmasi gerekenler konularinda seminer ¢alismalari diizenlendi. Yine okulumuzda bulunan diger
égrencilere verimli ders calisma, teknoloji kullanimi, dfke kontroli, zaman ydnetimi, duygular
tanima, anlama ve ifade etme konularinda bilgilendirici seminer ¢alismalari diizenlendi. Velilere
yonelik olarak sinav hazirlik siirecinde ¢ocuklart olanlara sinav kaygisi ve kaygiyla bas etme
konularinda, sinav stirecinde yapilmasi ve yapilmamasi gerekenlerle dogru siire¢ yonetimi hakkinda
Zoom lizerinden bilgilendirici seminer ¢alismalari diizenlendi.” (PD16)

“Bu dénemde 6zel durumu olan égrencilerle 2 haftada bir olmak lizere Zoom iizerinden gerekli
gortildiigiinde de yiiz yiize olacak sekilde bireysel gériismeler gerceklestirildi. Bu dénemde bireysel
gortismeler yaparak égrencilerin durumunu kontrol altinda tutmak bizi zorlasa da gerekli taktirde
yliz yiize gériismeler yapmamiz stirece islerlik kazandirdl.” (PD4)

“Ogrencilerimizden gelen talepler dogrultusunda bireysel psikolojik danisma hizmeti verildi.” (PD7)
Ozel Egitim Hizmet Alan Ogrencilere Yénelik Yapilan Calismalara iliskin Bulgular

Katilimcilarin yar1 yapilandirilmis goriisme formuna verdikleri cevaplardan elde edilen bilgilere
dayali olarak uzaktan egitim stlirecinde 6zel egitim hizmeti alan 6grencilere yonelik olarak yapilan
calismalara iliskin kodlar Tablo 7’de gosterilmistir.
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Tablo 7. UE Siirecinde Ozel Egitim Hizmeti Alan Ogrencilere Yonelik Yiiriitillen Calismalara Iliskin
Temalarin Dagilimi

Kodlar N (%)
Seminer Calismalari 10 34,48
Ozel Egitim Ogrencisi Bulunmamaktadir 6 20,69
Tanilama ve Yonlendirme Hizmeti 5 17,24
Miisavirlik Hizmeti 5 17,24
Destek Egitimi 3 10,34
Toplam 29 100,00

Okul Psikolojik Danismanlarinin uzaktan egitim siirecinde 6zel egitim hizmeti alan 68rencilere
yonelik yiriittikleri ¢alismalara iliskin goriisleri sonucunda ortaya ¢ikan kodlar sirasiyla;
seminer calismalari (n=10), 6zel egitim o6grencisi bulunmamaktadir (n=6), tanilama ve
yonlendirme hizmetleri (n=5), miisavirlik hizmetleri (n=5) ve destek egitimi (n=3) seklindedir.
Bireysel ve gelisim oOzellikleri ile egitim yeterlilikleri bakimindan akranlarindan anlaml
farkliliklar gosteren bireylerin egitim ve sosyal ihtiyaclarini karsilamak f{izere stirdiiriilen
faaliyetler 6zel egitim kapsaminda degerlendirilmektedir. Okul psikolojik danismanlariyla yapilan
goriismeler sonucunda elde edilen verilere gore 6zel egitim hizmeti alan 6grencilere uygulanan
29 farkli faaliyet icerisinde bilgilendirici seminer ¢alismalari en ¢ok 6ne ¢ikan ¢alismalar arasinda
yerini almistir.

Bu kodlar altinda goriis belirten Okul Psikolojik Danismanlarina ait bazi alintilar sunlardir:

“Okulumuzda bulunan destek odasindan yararlanan dgrencilere kisa bir siire de olsa uzaktan egitim
faaliyetleriyle ilgili bilgilendirici ¢calismalar ve destek egitimi yapildr.” (PD1)

”

“Bu stirecte dzel egitim ile ilgili tamlama koymak amaciyla “Egitsel Degerlendirme Istedi Formu
doldurtuldu. Bu formdan cikan sonuclar dogrultusunda gerekli 6grencilere yénlendirme islemleri
gerceklestirildi. Ozel egitimde gérevli 6gretmenlerle i birligi icerisinde ve iletisim halinde kalinarak
uzaktan egitim stireci yonetildi.” (PD2)

“Okulumuzda bulunan Ozel Egitim Hizmeti alan égrencilerimize bu siirecte “Uzaktan Egitimde

Teknoloji Kullanimi” ve “Karantinada Siirecinde Dijital Olarak Nasil Sosyallesilecegi” konularinda
calismalar diizenlenmigtir.” (PD10)

“Yonlendirme alan égrenciye 6grencinin ailesine ve 6gretmenlerine siire¢ hakkinda bilgiler verildi
ve miisavirlik hizmetleri yiiriitiildii. Bu dénemde yine bu hizmeti alan 6grencilerle birlikte veli ve
o6gretmenlerle bireysel gortismeler gerceklestirildi.” (PD16)

“Bu siirecte imkdni olan 6grenciler icin destek egitim odalari agildi ve pandemi kosullari diistiniilerek
bu ¢alismaya katilabilen 6grenciler icin yararli calismalar diizenlendi.” (PD11)

Ogrencilere Iligkin Bulgular

Bu ana baslikta arastirmadan elde edilen veriler sonucunda 6grencilere ait bulgulara yer
verilmistir.

Ogrencilerin Cinsiyetlerine ve Sinif Diizeylerine iliskin Bulgular

Yar1 yapilandirilmig gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak
katilimcilarin cinsiyetlerine ve sinif diizeylerine iliskin bulgular Tablo 8'de gosterilmistir.
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Tablo 8. Ogrencilerin Cinsiyetlerine ve Sinif Diizeylerine iliskin Bulgular

Sinif Diizeyi N Toplam (%)
Kadin Erkek

5.5mif 3 4 7 16,3

6.S1mif 7 5 12 27,9

7.Smf 4 6 10 23,3

8.Smif 8 6 14 32,6

Toplam 22 21 100,00

Katilmcilarin yari yapilandirilmis goriisme formuna vermis olduklari cevaplar sonucunda
arastirma 5.Sinif diizeyinden (n=7), 6.Sinif diizeyinden (n=12), 7.Smif diizeyinden (n=10) ve
8.Sinif diizeyinden (n=14); kadin (n=22) ve erkek (n=21) olmak iizere toplamda 43 6grenciyle
yurutilmustir.

Ogrencilerin Uzaktan Egitime Katildiklar1 Araglara iliskin Bulgular

Yar1 yapilandirilmis gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak
katilimcilarin uzaktan egitime katildiklari araglara iliskin bulgular Tablo 9’da gosterilmistir.

Tablo 9. Ogrencilerin Uzaktan Egitime Katildiklar1 Araglara iliskin Bulgular

Uzaktan Egitime Katildiklar1 Arag N (%)
Bilgisayar 31 43,1
Telefon 26 36,1
Tablet 13 18,1
Diger 2 2,8
Toplam 72 100,00

Katilimcilarin yar1 yapilandirilmis goriisme formuna vermis olduklari cevaplar sonucunda
bilgisayar (n=31), telefon (n=26), tablet (n=13) ve diger (n=2) olmak lizere 6grencilerin toplamda
72 farkl aragla uzaktan egitime katildig1 sonucuna ulasilmistir.

Covid-19 Pandemisiyle ilgili Yapilan Calismalara iliskin Bulgular

Yar1 yapilandirilmis gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak
ogrencilere Covid-19 pandemisiyle ilgili yapilan ¢alismalara iliskin bulgular Tablo 10’da
gosterilmistir.
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Tablo 10. UE Siirecinde Covid-19 Pandemisiyle Ilgili Yapilan Calismalara iliskin Temalarin
Dagilimi

Kodlar N (%)
Bilgilendirme Calismalari 30 46,15
Etkinlik Calismalar1 Video 20 30,77
Brosiir 4 6,15
Bilgi Metinleri 3 4,62
Soylesi 1 1,54
Herhangi Bir Uygulama Yapilmadi 7 10,77
Toplam 65 100,00

Ogrencilerin uzaktan egitim siirecinde “Covid-19 Pandemisiyle” ilgili yapilan ¢alismalara iliskin
gorusleri sonucunda ortaya ¢ikan kodlar sirasiyla; bilgilendirme calismalar1 (n=30), video
calismasi (n=20), herhangi bir uygulama yapilmadi (n=7), brosiir ¢alismasi (n=4), bilgi metinleri
(n=3) ve soylesi (n=1) seklindedir. Diinyada goriilen salgin bir hastalik olmasindan dolayi
pandemi adini alan Covid-19 viriisiine karsi bireylere sunulacak ¢alismalarin; bilgi sahibi olmak,
korunmak ve 6nlem almak acisindan énemli bir yeri vardir. Yapilan goriismelerden elde edilen
sonuclara gore dgrencilere 65 farkli calisma uygulanmistir. Bunlar icerisinde en ¢ok uygulanan
calismanin bireylerin bu konuda bilgi sahibi olmalarini saglayan bilgilendirme c¢alismalari
olmustur.

Bu kodlar altinda goriis belirten 6grencilere ait bazi alintilar sunlardir:

“Bizlere Covid-19 ile ilgili bilgilendirme ¢alismalari yapildi. Viriisiin nasil bulastigi, temizligimize
6nem vermemiz gerektigi, kendimizi nasil korumamiz gerektigiyle ilgili bilgiler verildi. Bu calismalar
beni iyi yonde etkilemedi tam tersi kétii yénde etkilendim c¢iinkii bilgileri aldikca daha ¢ok
endiselenmeye basladim.” (05)

“Bizlere viriisiin ne oldugu, kendimizi ve ¢cevremizdekileri bu virtisten nasil korumamiz gerektigi,
virtisiin yayilma hizi ve bu dénemi saglikli atlatabilmek icin yapilmasi gerekenlerin anlatildigi bir
bilgilendirme ¢alismas yapildi. Yapilan ¢alismalarla nasil onlem alinmasi gerektigi kendimi ve
cevremi nasil korumam gerektigi konularinda bilgiler elde ettim bana yarar sagladr.” (016)

“Pandeminin ne oldugu, virtistin nasil bulastigi, maske mesafe kurallarinin 6nemi, kendimizi hangi
yollarla korumamiz gerektigi gibi Covid-19 ile ilgili bilgiler verildi. Bu konularin anlatildig
videolarla bizlerin bilgilenmesi saglandi.” (039)

“Bizlere viriistin ne oldugu, yayilma hizi ve virtise yakalandiginda yapilmasi gerekenler hakkinda
bilgilendirici video, brostir calismalari ve metinler sunuldu.” (017)

Bilingli Teknoloji Kullanimina Yénelik Yapilan Calismalara iligkin Bulgular

Yar1 yapilandirilmig gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak
ogrencilere “Bilingli Teknoloji Kullanim1” konusunda yapilan ¢alismalara iliskin bulgular Tablo
11'de gosterilmistir.
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Tablo 11. UE Siirecinde Bilin¢li Teknoloji Kullanimina Yénelik Yapilan Calismalara iliskin
Temalarin Dagilimi

Kodlar N (%)
Bilgilendirme Calismalar: 28 49,12
Etkinlik Calismalari Video 12 21,05
Brosiir 6 10,53
Bilgi Metinleri 3 5,26
Herhangi Bir Uygulama Yapilmadi 8 14,04
Toplam 57 100,00

Ogrencilerin uzaktan egitim siirecinde “Bilingli Teknoloji Kullanim1” konusuyla ilgili yapilan
calismalara iliskin goriisleri sonucunda ortaya cikan kodlar sirasiyla; bilgilendirme g¢alismalari
(n=28), video (n=12), brosiir (n=6), bilgi metinleri (n=3) ve herhangi bir uygulama yapilmadi
(n=8) seklindedir. Ogrencilerle yapilan gériismeler sonucunda elde edilen verilere gére bilingli
teknoloji kullanimina yonelik yiirtitiilen 57 farkli uygulama icerisinde bilgilendirme ¢alismalari
en ¢ok tercih edilen ¢alisma olarak 6n plana ¢cikmistir. Ardindan bu konuda yapilan etkinlik
calismalarn igerisinde yer alan video c¢alismalar1 da sik¢a tercih edilen calismalar arasinda
goriilmektedir.

Bu kodlar altinda goriis belirten 6grencilere ait bazi alintilar sunlardir:

“Rehber 6gretmenimiz tarafindan teknolojik aletlerin kullanimina, yararli ve zararli yonlerine iliskin
bilgilendirici bir ¢alisma yapildl. Calisma konusma seklinde diizenlendi. Kisa bir konusma oldu.
Bilgilendirme sonrasi bu aletlerin yararli ve zararli yénlerini 6grendim. Fakat uzaktan egitim
aldigimiz icin teknolojik aletlerle ic ice olmamak miimkiin degildi.” (01)

“Bizlere teknolojik arag geregleri ne kadar kullanmamiz gerektigi, nasil kullanmamiz gerektigi ve
verimli kullanabilmek icin nasil yollar izlememiz gerektigi konusunda bilgiler verildi. Yapilan
calismalar, sahip oldugum teknolojik araclarin kullanimi esnasinda daha dikkatli davranmami
sagladi.” (015)

“Evet yapildl. Uzaktan egitimin ne oldugu, bu egitim sirasinda dikkat edilmesi gerekenlerin
anlatildigi, teknolojik araclarin kullaniminda dikkat edilmesi gerekenler, bu araglari nasil
kullanmamz gerektigi konusunda bilgiler veren video calismast uyguland..” (09)

“Bu konu hakkinda teknolojik arag gereglerin yararli ve zararli yonlerinin anlatildigi video ¢alismasi
ve brostir calismalari gerceklestirildi.” (019)

“Bizlere teknolojik araglarin ézellikleri, yararli ve zararl yénleri, viicudumuza olan etkileri
konularinda bilgiler verildi. Bu konuda uzman olan bir kisinin videosu paylasilarak bilgiler almamiz
saglandi. Ders zamaninin disinda teknolojik aletlere en fazla 1 saat ayirmamiz gerektigi konularinda
bilgiler verildi.” (020)

Psikolojik Saglamliga Yonelik Yapilan Calismalara iligkin Bulgular

Yar1 yapilandirilmig gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak
ogrencilere “Psikolojik Saglamlik” konusunda yapilan calismalara iliskin bulgular Tablo 12’'de
gosterilmistir.
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Tablo 12. UE Siirecinde Psikolojik Saglamhiga Yénelik Yapilan Calismalara iliskin Temalarin
Dagilimi

Kodlar N (%)
Bilgilendirme Calismalar1 11 21,57
Herhangi Bir Uygulama Yapilmadi 10 19,61
Etkinlik Calismalar1 Video 8 15,69
Soylesi 4 7,84
Yaratici Oyun 3 5,88
Brosiir/Biilten 1 1,96
Online Uzman Toplantilar1 4 7,84
Bireysel Goriismeler 4 7,84
Toplam 51 100,00

Ogrencilerin uzaktan egitim siirecinde “Psikolojik Saglamlik” konusuyla ilgili yapilan ¢aligmalara
iliskin goriisleri sonucunda ortaya ¢ikan kodlar sirasiyla; bilgilendirme galismalar1 (n=11),
herhangi bir uygulama yapilmadi (n=10), video (n=8), sdylesi (n=4), yaratici oyun (n=3),
brosiir/biilten (n=1), online uzman toplantilar1 (n=4) ve bireysel goriismeler (n=4) seklindedir.
Pandeminin psikolojik olarak olusturdugu olumsuz durumlarla kaygj, stres ve korku gibi bireyleri
derinden etkileyebilecek psikolojik etmenler diistintldiigiinde “Psikolojik Saglamlik” konusunda
calismalar yiiriitmek daha saghkli bir yasam icin énemlidir. Ogrencilerle yapilan gériismeler
sonucunda elde edilen verilere gore “Psikolojik Saglamlik” konusunda toplam 51 farkl ¢alisma
yuriitiilmis bunlar icerisinde bireylere sunulan bilgilendirme calismalar1 en fazla uygulanan
calisma olarak 6n plana cikmistir.

Bu kodlar altinda goriis belirten 6grencilere ait baz alintilar sunlardir:

“Bizlere psikolojik olarak saghgimizi nasil korumamiz gerektigine dair ve kaygilarimizla bas
edebilme konularinda bilgiler verildi. Yapilan calismalarin bana yarari oldu. Ben her zaman
psikolojik olarak berbat bir insandim. Calismalar daha giiclii ve yararlh olarak bana sunuldu beni
daha iyi hissettirdi.” (011)

“Bize uzman psikologun séylesisinin oldugu bir video génderilerek kaygi ve korkularimizia ilgili
bilgiler verildi. Gonderilen videoyu iyice dinledim benim biraz da olsa rahatlamami sagladi. Ama bazi
zamanlar cok bunaldigim ve stirekli evde durmaktan stkildigim zamanlar oldu.” (039)

“Rehber 6gretmenimiz Zoom lizerinden bir psikologla toplanti diizenledi. Psikolog bize rahatlatici
ve motivasyonumuzu arttirict konusmalar yapti. Konusmalarin sonucunda kendimin rahatladigini
hissettim.” (022)

“..calismaya katilan égrencilerin bos bir kdgida yasadiklari korku ve kaygilarin yazilmasi ve daha
sonra bu bagliklarin égrenciler tarafindan dile getirilip bunlara ¢éziimler liretip, ¢careler aranmasi
seklinde gergeklestirildi.,” (015)

Uygulanan Olgme Araglarina Yonelik Yapilan Calismalara Iligkin Bulgular

Yar1 yapilandirilmis gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak
6grencilere uygulanan 6l¢gme araglarina iliskin bulgular Tablo 13’te gosterilmistir.
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Tablo 13. UE Siirecinde Uygulanan Ol¢me Araclarina iliskin Temalarin Dagilimi

Kodlar N (%)
Herhangi Bir Uygulama Yapilmadi 25 51,02
Form 13 26,53
Olcek 9 18,37
Anket 2 4,08
Toplam 49 100,00

Ogrencilerin uzaktan egitim siirecinde uygulanan 6l¢cme araglanyla ilgili yapilan calismalara
iliskin goriisleri sonucunda ortaya ¢ikan kodlar sirasiyla; herhangi bir 6lgme araci uygulanmadi
(n=25), form (n=13), élcek (n=9) ve anket (n=2) seklindedir. Ogrencilerle yapilan goriismeler
sonucunda elde edilen verilere goére uygulanan 6l¢me araglariyla ilgili toplam 49 calisma
yapilmistir. Bu ¢alismalar icerisinde uygulanan formlar ve 6lcekler en fazla uygulanan 6lgme
araclari arasinda yer alsa da bireylere herhangi bir 6l¢me aracinin uygulanmamasi elde edilen
veriler icerisinde en fazla verilen yanitlar arasinda yerini almistir.

Bu kodlar altinda goriis belirten 6grencilere ait bazi alintilar sunlardir:

“Bu dénemde isledigimiz Robotik Kodlama adli derste ‘Hangi Ogrenci Hangi Cihazdan Giriyor’ anketi
uyguland..” (015)

“Bizlere ‘Ogrenci Tanima Formu’ ve ‘Bana Kendini Anlat Formu’ uyguland..” (022)
“Ogrenci tantima formu ‘Bana Kendini Anlat Formu’ uyguland..” (029)

“Evet uygulandi. Bize kaygilarimizi tespit etmek icin dlgek génderildi bizde cevaplayip
dgretmenimize génderdik.” (08)

“Bu konuda herhangi bir ¢calisma yapiimadi. Okulumuzda rehber égretmen yoktu.” (040)
Uygulanan Rehberlik Hizmetlerine Yonelik Yapilan Calismalara iliskin Bulgular
Yar1 yapilandirilmis gériisme formuna verilen cevaplardan elde edilen bilgilere dayali olarak

ogrencilere uygulanan rehberlik hizmetlerine iliskin bulgular Tablo 14’te gosterilmistir.

Tablo 14. UE Siirecinde Uygulanan Rehberlik Hizmetlerine iliskin Temalarin Dagilimi

Kodlar N (%)
Grup Rehberligi 27 58,70
Aktivite Calismalari Sanal Kiitiiphane 6 13,04
Yaratici Etkinlikler 3 6,52
Bilimsel Oyunlar 2 4,35
Herhangi Bir Calisma Uygulanmadi 5 10,87
Bireysel Rehberlik/Gorilisme 3 6,52
Toplam 46 100,00

Ogrencilerin uzaktan egitim siirecinde uygulanan rehberlik hizmetleriyle ilgili yapilan calismalara
iliskin gorisleri sonucunda ortaya ¢ikan kodlar sirasiyla; grup rehberligi (n=27), sanal kiitiiphane
(n=6), yaratic1 etkinlikler (n=3), bilimsel oyunlar (n=2), herhangi bir uygulama yapilmadi (n=5)
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ve bireysel rehberlik (n=3) seklindedir. Ogrencilerle yapilan gériismelerden elde edilen sonuclara
gore uygulanan rehberlik hizmetlerine iliskin toplamda 46 farkli ¢calisma yapilmistir. Bunlar
icerisinde grup rehberligi hizmetleri en fazla kullanilan ¢alisma olarak 6n plana cikmistir.
Ardindan sanal kiitliphane ve yaratici etkinlik ¢alismalar1 6grencilere uygulanan calismalar
arasinda yerini almistir.

Bu kodlar altinda goriis belirten 6grencilere ait bazi alintilar sunlardir:

“Bizlere bu dénemde yapilan en énemli calismalar verimli ders ¢alisma yéntemleri ve sinav
kaygisiyla bas edebilme teknikleri calismalariyd. Ozellikle girecegimiz lise sinavi éncesinde verimli
olarak derslerimizi ¢calismak ve sinavda kaygi yasamamak icin yapilan ¢alismalar bana ¢ok yarar
sagladi.” (016)

“Ogretmenlerimiz okula yeni geldigimiz igin okulun égretmenleri, miidiirii ve okulu tanitan bilgiler
verdiler. Sinif 6gretmenimiz okulu anlatan bir video génderdi. Bunlar okula uyumumu saglandi ve
dgretmenlerimi yakindan tanidim.” (025)

“Bizlere sinif arkadaslarimizla vakit gecirebilecegimiz ve birlikte ders calisabilecegimiz mobil
kiitiiphane ¢alismasi uygulandi. Pandemi déneminde arkadagslarimla ve 6gretmenlerimle beraber
vakit gecirebilecegim ve ders calisabilecegim ortam yarattigi icin yapilan calisma bana yararli oldu.”
(014)

“Bu dénemde yaraticiligimizi gelistirmek icin sinif 6gretmenimiz bizlere oyun tasarlatti. Bu
tasarilarin disinda miizik aleti olusturma ve iplerden kuklalar yaptirma gibi ¢calismalarimiz oldu. Bu
calismalar égrencilerin yaraticilik becerilerini gelistirmek icin yapildigi bizlere iletildi.” (019)

“..bunun disinda pandemi déneminde bunaldigim ve sikildigim zamanlarda rehber 6gretmenimizle
iletisime gecerek bana énerilerde bulundu. Bende bunlari dikkate alarak bazi uygulamalar yaptim.
Bunlar da bana yarar saglad..” (039)

SONUC ve TARTISMA
Okul Psikolojik Danismanlarina iliskin Sonug ve Tartisma

Okul psikolojik danismanlarinin uzaktan egitim siirecinde ORPDP hazirlanmas1 ve siireg
icerisinde gerceklestirilen hizmet islerinin nasil yiirttildigiine yonelik sorulan soruya;
katilimcilarin daha ¢ok online platformlari kullandiklar1 yoniinde goriis bildirmelerinin yani sira
yuz yuze olacak sekilde hizmet islerini yliriittiigli yoniinde goris bildirenler de mevcuttur. Kaplan
ve Giilden (2021) tarafindan yapilan 6gretmen goriislerine gore salgin donemi uzaktan egitim
ortaminda Tiirke¢e egitimi baslikli ¢calismada; MEB’in ¢evrimici egitimi EBA ve Zoom iizerinden
surdiirmesinin etkisiyle ¢evrimici egitimde 6gretmenlerin daha ¢ok EBA, Zoom ve WhatsApp gibi
online platformlardan yararlandigi sonucuna ulasilmistir. Tekin (2020) tarafindan uzaktan egitim
kullanilan hizmet i¢i egitim programlarina yonelik 6gretmen gorislerinin incelenmesi iizerine
yapilan calismada bu durum Ogretmenlerin hizmet i¢i egitimde %40,74 oraninda yiiz yiize
yontemleri tercih ettigi bunun nedenini de iletisimle etkilesime yer vermesi gdstermistir.

Okul psikolojik danismalarina yoneltilen, MEB’in uzaktan egitim siirecinde genel hedef olarak
belirledigi “Bilin¢li Teknoloji Kullanimi”’na yonelik ne tir calismalarin yiriitiildiigii tizerine
sorulan soruya katilimcilarin verdikleri cevaplar dogrultusunda en fazla yapilan uygulamanin
grup rehberligi kapsaminda degerlendirilen bilgilendirici seminer ¢alismalar1 oldugu sonucuna
ulasilmistir. Bu ¢alismanin yaninda gercgeklestirilen etkinlik calismalariyla bireysel goriismelerin
de diizenlenen uygulamalar arasinda yer aldig1 gortilmektedir. Diizenlenen uygulamalarla birlikte
okul psikolojik danismanlar1 bu konudaki amaclarini bireylerin bilgi ve farkindalik diizeylerini
arttirmak, teknolojinin olumlu ve olumsuz 6zelliklerini g6z 6niinde bulundurarak bireylere fayda
saglanmasi olarak belirlemis bu dogrultuda ¢alismalarini yiirtitmiislerdir. Bozkurt (2020)
tarafindan yapilan internetten bilincli ve glivenli faydalanmaya yonelik calismada bireylerin
internette okudugu, gordiigii ve isittigi her bilginin dogru olmadigini, bu bilgilerin dogrulugunu
anlamak i¢in arastirma yapildigini; bilgilerin dogrulugunu nasil anlayacaklarini bilmediklerini bu
yluzden bu konuda desteklenme ve bilgilendirilmenin 6nemli oldugu vurgulanmistir. Bilingli
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teknoloji kullanimina yo6nelik olarak MEB (2018)’in hazirladig: Bilisim Teknolojileri ve Yazilim
Dersi Ogretim Programinda yer alan amaglar dogrultusunda bireylerin bilisim teknolojilerinin
dogru ve etkili kullanimi konusunda farkindalik kazanmalari, teknolojiyi etik ve etkili bir sekilde
kullanmalar1 ve teknolojiyi iletisim-arastirma amaciyla kullanimina iliskin anlayis gelistirmeleri
hedeflenmistir. Dénmez (2021) tarafindan LGS siirecinde teknoloji kullaniminin incelenmesi
baslikli ¢calismada teknoloji kullannminin 6grencilerde dikkat daginiklii yaratmadigi bunun
yaninda 6grenmeyi kolaylastirdifi ve sinava hazirlik siirecinde teknolojik araglara ihtiyag
duyuldugu sonucuna ulasilmistir. Okul psikolojik danismanlariyla yapilan ¢alismada velilere
yonelik olarakta bilinglendirici ¢alismalar yiiriitiilmiis; Valcke De Wever, Van Keer, Schellens
(2011) tarafindan kiiciik cocuklarin internet kullanimina yonelik olarak yapilan calismada bu
durum ebeveynlerin internet kullanimi ve internette yer alan tehlikelerle ilgili bilgi sahibi
olmalarinin ¢ocuklar1 koruma ve onlara rehberlik etme acisindan 6nemli oldugu seklinde
aciklanmistir.

Okul psikolojik danismalarina yoneltilen, MEB’in uzaktan egitim siirecinde genel hedef olarak
belirledigi “Psikolojik Saglamlik” konusuna yo6nelik ne tiir ¢alismalarin yiritildigi tizerine
sorulan soruya katilimcilarin verdikleri cevaplar dogrultusunda en fazla yapilan uygulamanin
grup rehberligi kapsamindaki bilgilendirici seminer calismalar1 oldugu ardindan bireylerle
yapilan bireysel gortiismelerle birlikte etkinlik ¢alismalarinin da yapilan ¢alismalar arasinda yer
aldig1 sonucuna ulasilmistir. Diizenlenen uygulamalarla okul psikolojik danismanlar1 bireylerin
bu konu hakkinda bilgi sahibi olmalar1 ve farkindalik diizeylerini arttirmalari; kaygi, korku ve
stres gibi bireyleri etkileyebilen psikolojik faktorlerin etkisini azaltarak bu dénemi saglikh ve
rahat atlatabilmelerini amag olarak belirlemisleridir. Artan ve digerleri (2020) tarafindan yapilan
salgin doneminde psikolojik saglamlik ve kaygi diizeyleri arasindaki iliski adli ¢calismada bu
durum bireylerin psikolojik saglamliklar1 arttikca kaygi diizeylerinin azaldifi ve Onleyici
davranislarda bulunma diizeyinin arttig1 seklinde aciklanmis Ozlemoglu iri ve Korkmaz (2021)
tarafindan bireylerin koronaviriis anksiyete diizeylerinin psikolojik saglamliklarina etkisi adli
calismada ise salginin olumsuz etkileriyle basa c¢ikmada bireylerin psikolojik saglamlik
diizeylerinin etkili oldugu salgin doneminde yasanilan kaygilarin bireylerin psikolojik
saglamliklarini etkiledigi sonucunda ulagilmistir. Onel ve Ozcan (2022) tarafindan yapilan Covid-
19 stirecinde 6z duyarlilik ile depresyon, anksiyete, stres diizeyleri arasindaki iliskide psikolojik
saglamligin araci roliini belirlemek amaciyla yapilan ¢alismada bireylerin psikolojik saglamlik
diizeyleri arttikca depresyon, anksiyete ve stres belirtilerinin azaldig1 sonucuna ulasilmis
zorlayic1 yasam olaylarinin yol actif1 psikolojik belirtiler karsisinda 6z duyarlik ve psikolojik
saglamlik kavramlarinin koruyucu bir rol oynadigi arastirmanin g¢iktilar arasinda yerini almistir.
Aydin ve Egemberdiyeva (2018) ise bu konuya iliskin olarak bireylerdeki psikolojik saglamlik
diizeyi arttikca mutlulugun arttifl, travmatik yasam olaylarindan daha az etkilenildigi, uyum
saglamanin kolaylastigi ve stresle bas edilebilmesi sonucunda daha mutlu olundugunu
arastirmasinda dile getirmislerdir.

Okul psikolojik danismanlarina yoneltilen uzaktan egitim siirecinde hangi 6l¢me araglarinin
kullanildigina yonelik sorulan soruya bireylerin kendilerini tanimalarina yardimci olmak,
ihtiyaclarim1 belirlemek ve bu ihtiyaclarin giderilmesine yonelik izlenecek yol ve yontemleri
uygulayabilmek amaciyla uzaktan egitim silirecinde o6l¢cek, envanter, form gibi bircok 6lgme
aracinin kullamldigl sonucuna ulagilmistir. Ozoglu (2019) tarafindan yapilan psikolojik él¢gme
araclarinin okullarda rehberlikte kullanilmasi sorunu adli calismada bu durum psikolojik 6l¢me
araclarinin yetenek, ilgi ve kisilik 6zelliklerinin gelisme sartlarini belirlemede, istenilen en iyi
degisiklik ve gelismeyi saglayacak kosullari goriip ortaya koymada kullanildigina iliskin sonucuna
ulasilmis ayni calismadaki diger goruste ise psikolojik 6lcme araclarinin ortaya koydugu sayisal
degerlerden hareketle bireylerin yetenek, ilgi ve psikolojik 6zellikleri ile en iyi yapabilecekleri
hususlarin belirlendigine yonelik goriis belirtmislerdir. Yildirim (2015) bireyi tanimada
kullanilan testlere iliskin olarak; cagdas egitimde bireyin her yonu ile en uygun bicimde
gelisiminin saglamasinin amaglandiginy, bireylerin ne tiir niteliklere sahip olduklarinin bilinmesi,
bireylerin yeteneklerinin, ilgilerinin, akademik basari diizeylerinin ve kisilik 6zellikleri gibi birgok
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yoni objektif bicimde taniyabilmek icin cesitli tekniklerden yararlanilmasi gerektigini dile
getirmistir.

Okul psikolojik danismanlarinin uzaktan egitim siirecinde uyguladiklar1 rehberlik hizmetlerine
iliskin sonuclar incelendiginde grup rehberligi hizmetinin en fazla uygulanan calisma olarak 6ne
ciktif1 ardindan gelen bireysel rehberlikle birlikte bireysel ve grupla psikolojik danisma
hizmetlerinin de arastirmada katilmcilar tarafindan kullanilan hizmetler arasinda yer aldig
sonucuna ulasilmistir. Uygulanan rehberlik hizmetleriyle bireylerin hayatlarinda yer edinen
o6nemli bir konu hakkinda bilin¢lendirici ¢calismalar yapmak, kisisel-sosyal, egitsel ve mesleki
anlamda gelisimlerini desteklemek, psikolojik anlamdaki ihtiyaclarini karsilayarak daha saglikl
ve slrdiiriilebilir bir yasamla hayatlarin1 devam ettirebilmelerini saglamak amacglanmistir. Bu
konuya iliskin olarak MEB (2020) rehberlik ve psikolojik danisma hizmetlerinin ilkeleri, amaglari
ve hizmet tiirleri esas alindiginda okul rehberlik hizmetlerinin; bireylerin toplum i¢inde saglikl
bir sekilde yasamlarini siirdiirebilmeleri i¢in sosyal duygusal, akademik ve kariyer gelisimlerini
desteklemeyi amagladigi, planli, programli olarak sunulan profesyonel bir hizmet olduguy,
bireylerin biitiinctl gelisimine hizmet ettigini dile getirmis arastirmamizda yer alan bulgularla
benzer sonuglar gosterdigi goriilmiistiir. Ozabaci, Sakarya ve Dogan (2008) 6grencilerin
gelisiminin desteklenmesi; O0grencilerin ilgi, yetenek ve ihtiya¢larinin farkina varmasi ve
kendilerini daha iyi tanimalar1 i¢in okullarda sunulan rehberlik hizmetlerine ihtiya¢ duyuldugunu
dile getirmistir. Arastirma sonuglarina paralel olarak Tagay ve Savi Cakar (2017) okullarda
yuriitiilen psikolojik danisma ve rehberlik hizmetlerine iliskin okul psikolojik danismanlarinin
gorisleri adli calismada rehberlik hizmetlerinin 6grencilere bireysel goriisme, mesleki rehberlik,
egitsel rehberlik, bilgi verme ve grup rehberligi seklinde hizmet verdiklerini dile getirilmis
Akbaba ve Batikan (2017) ise yaptiklarn ¢alismada Psikolojik Danisma ve Rehberlik (PDR)
hizmetlerinin 6grencilerin kisisel gelisimlerini ve motivasyonlarini artirict ¢alismalar yaptigini,
onlara yol gosterdigini, uyum sorunu olan 6grencilerin sorunlarinin ¢6ziimiine katki sagladigini
belirtmistir.

Okul psikolojik danismanlarinin uzaktan egitim siirecinde okullarinda varsa 6zel egitim hizmeti
alan 6grencilere yonelik olarak ytiriittiikleri calismalara iliskin sonuclar incelendiginde seminer
calismalariyla birlikte tanilama-yonlendirme hizmeti, miisavirlik hizmeti ve destek egitimi
calismalarinin yapilan uygulamalar arasinda yer aldig1 sonucuna ulasilmistir. Okul psikolojik
danismanlar1 yapilan uygulamalarla 6grencilerin bir konu hakkinda bilinglenmelerini saglamak,
0zel egitim hizmetine ihtiyac duyan bireyleri tanilayarak gerekli kurum ve kuruluslara
yonlendirmesini gerceklestirmek, tanilanan bireylerin yakin cevrelerine yonelik bilgiler sunmak
ve bu hizmeti alan 6grencilerin egitsel- sosyal alanda kazanmasi gereken becerileri kazandirarak
akranlarindan geri kalinmasinin 6ntine gegmek amaglanmistir. Bu duruma iliskin olarak Bedur,
Bilgic ve Tashdere (2015) 6zel yetenekli 6grencilere sunulan destek egitim hizmetlerinin
degerlendirilmesi adli ¢alismasinda 6gretmenlerin biiyiik bir kisminin destek egitim odasinda
0zel yetenekli 6grencilere yonelik olarak egitim igerigini 6grencilerin ilgi ve yeteneklerine uygun
olarak diizenlediklerini belirtmis bireysellestirilmis egitim programi hazirlayarak mifredat
zenginlestirmesine gittiklerini ifade etmislerdir. Kontas (2012) yaptig1 calismada farklilastirilmis
O0gretim tasarimiyla farkli yetenekli bireylerin tekdiize egitime tabi tutulmasinin oOniine
gecilebilecegini, Ogrencilerin zengin egitim etkinlikleri ile istendik hedeflere ulasmanin
saglanabilecegini belirtmistir. Cetin ve Unsal (2020) yaptigi calismada 6zel gereksinimli
ogrencilerin tanilamasinin belirli bir siire¢ ve sistematikle gerceklesebilecegini ifade etmis Ure
(2015) ise bu duruma iliskin olarak 6zel egitime ihtiyaci olan ¢ocuklarin sorunlarinin ne oldugu
onlara nasil egitim verilip nasil yardim edilecegini belirlemek amaciyla zihinsel, sosyal, bedensel
alanlarda zayif ve giiclii yonleri; kisilik 6zellikleri kisilik yapis1 ve ilgi, yetenek, degerlerini
saptamak amaciyla yapilmasinin yani sira gocugun sadece engelliligi ve derecesi lizerine degil ayni
zamanda hangi alanlarda akranlarindan daha iyi oldugunu belirlemek i¢cinde yapilmasi gerektigini
belirtmistir. Can ve Nikolayidis (2021) tarafindan yapilan ¢alismada okul rehberlik hizmetlerinin
velilere yonelik en 6nemli katkisinin, bilgilendirme g¢alismalariyla veli-68renci ve okul aile is
birligini giiclendirme, karsilasilan problemlerin ¢6ziimii ile velilere danismanlik oldugu sonucuna
ulasmistir. Tagay ve Savi Cakar (2017) okul rehberlik hizmetlerinin velilere yonelik olarak
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konstiltasyon, seminer ve bilgilendirme bakimindan katki sunuldugunu belirtmis Camadan ve
Sezgin (2012) ise okul rehberlik hizmetleri kapsaminda velilerin, aile i¢i iletisim ve c¢ocuk
yetistirme gibi konulara yonelik seminerlerle bilgilendirildigini, goériismeler yapilarak
bilgilenmelerine katki sagladigini dile getirmistir.

Ogrencilere Iliskin Sonug ve Tartisma

Ogrencilere Covid-19 pandemisiyle ilgili yapilan calismalara iliskin sorulan sorularin sonuglari
incelendiginde en fazla yapilan uygulamanin bilgilendirme ¢alismalari oldugu ardindan etkinlik
calismalar icerisinde yer alan video, brosiir, sdylesi ve bilgi metinleri gibi ¢alismalarinda yer
aldig1 gorilmiistir. Dlinyay1 etkisi altina alan pandemik virisle ilgili farkindalik kazanma,
korunma ve 6nlem alma acisindan yapilan ¢alismalarin bireylerin bilgi sahibi olmas1 bakimindan
o6nemli bir yeri vardir. Bu baglamda Geng (2021) bu konu hakkinda kiiresel bir salgin haline gelen
Covid-19 krizi doneminde bilgi alma ihtiyac1 en yiiksek seviyeye gelmis internet temel bilgi
kaynag1 haline dontiiserek dogru bilgiler kadar yanlis bilgiler de hizla yayilarak insanlarin hayatinm
tehlikeye atacak boyuta ulagsmistir. Bireylerin dogru ve giivenilir bilgilere acik ve anlagsilir bir
bicimde ulasmasinda pandemi gibi kriz donemlerinde bilgi karmasasini énlemek ve bireyleri
dogru yonlendirebilmek i¢in bilgilendirme tasarimcilarina biiylik sorumluluklar diistiigiinii dile
getirmistir. Ulas Kadioglu, Soylar ve Giines (2021) tarafindan yapilan iiniversite 6grencilerinin
koronaviriis hakkindaki bilgi, tutum ve davraniglar ile stres diizeylerinin degerlendirilmesi
calismasinda o6grencilerin COVID-19 hakkindaki bilgi kaynaklarina bakildiginda ilk sirada
televizyon, ikinci sirada sosyal medya ve liglincii sirada internet sitelerinin yer aldig1 goriilmiis
saglikla ilgili konularin takibinde ilgili uzmanlarin takip edilmesi diger ¢alismalarda oldugu gibi
yapilan bu ¢calismada da ilk siralarda yerini aldig1 belirtilmistir.

Ogrencilerle yapilan gériismeler sonucunda “Bilingli Teknoloji Kullanim1” ile ilgili yapilan
calismalara iliskin sorulan sorularin sonuglar1 incelendiginde en fazla yapilan uygulamanin
bilgilendirme ¢alismalari oldugu ardindan etkinlik calismalari icerisinde yer alan video, brosiir ve
bilgi metinleri gibi calismalarinda yer aldig1 goriilmiistiir. Yapilan bu ¢alismalarla bilingli teknoloji
kullanimi konusunda 6grencilerin farkindalik kazanmasi, bilgi sahibi olmasi, yarattigi olumlu ve
olumsuz o6zellikleri géz 6ntinde bulundurarak teknolojinin kullanimi konusunda bilin¢lenmeleri
amaglanmis 6grencilerden gelen goriisler sonucunda yapilan calismalarin onlara yarar sagladigi
gorilmistiir. Internetin Bilingli Kullanimi ve Teknoloji Bagimhligi Calistay1 Raporu’'nda bu durum
toplumun her kesiminde teknolojinin kullanimi ve 6zellikle internet kullaniminin gittikge arttig
dile getirilmis bu artisin beraberinde internetin bilin¢siz kullanimiyla ilgili sorunlar ve bireylerde
teknoloji bagimliliginin ortaya ¢ikma riskini de arttirdigi sonucu belirtilmistir. Bunun icin
toplumun tiim kesimlerinde internetin bilingli kullanimina yonelik olarak bilgilendirici
calismalara ihtiya¢ duyuldugu sonucuna ulasilmistir. Bu kapsamda okullarda bilgilendirici ve
onleyici rehberlik calismalarinin yapilabilir olmasiyla birlikte “Bilgi Teknolojileri ve Iletisim
Kurumu Telekomiinikasyon iletisim Baskanlig1” basta olmak iizere ilgili tiim kurum ve kuruluslar
tarafindan bilgilendirici brosiirlerin yani sira videolar ve kamu spotlar1 hazirlanmasi saglanabilir
ozellikle bu materyallerin ailelerin ve ¢ocuklarinin izleme potansiyelinin ytliksek oldugu dizi ve
televizyon programlarinda gosterilebilir seklinde 6nerilerde bulunulmustur (BTK, 2014, s. 86).
Yine ayni raporda g¢ocuklar ve genclerin teknoloji bagimlilif1 olusturma riski bakimindan en
yuksek grupta yer aldigin1 bu nedenle ¢ocuklar ve genglerde okul ortaminda bilingli kullanim
farkindaligini arttirmaya yonelik icerige yer verilmesinin 6nem arz ettigi dile getirilmistir.
Farkindaligin siirekliligini saglamak icin de tiim 6gretim kademelerinde 6grencilerin gelisimsel
ozelliklerine uygun olacak sekilde icerik ve materyal hazirlanabilecegi bunlarin da derslerin
icerisine eklenebilecegi belirtilmistir. Ayrica kapsamli gelisimsel rehberlik programindaki
etkinliklere bilincli internet kullanimina yonelik calismalarin eklenebilecegi de raporda yer alan
kisimlar arasinda sunulmustur (BTK, 2014, s. 86-87).

Ogrencilerle yapilan goriismeler sonucunda “Psikolojik Saglamlk” ile ilgili yapilan ¢aligmalara
iliskin sorulan sorularin sonuglari incelendiginde en fazla yapilan uygulamanin bilgilendirme
calismalari oldugu ardindan etkinlik ¢alismalari icerisinde yer alan video, sdylesi, yaratici oyun ve
brosiir/biilten gibi calismalarla birlikte online uzman toplantilariyla bireysel goriismelerin
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uygulanan c¢alismalar arsinda yer aldig1 sonucuna ulasilmistir. Uygulanan ¢alismalarla bireylerin
bu dénemde karsilasabilecegi olumsuz psikolojik faktorlerin (kaygi, korku, stres, yalnizlik vb.)
etkisini en aza indirmeyi saglayarak, bu konudaki farkindalik diizeylerini arttirmalarini ve bu
dénemi psikolojik anlamda daha saglhkli sekilde gecirebilmeleri amac¢lanmistir. Ogrencilerden
gelen yanitlar sonucunda yapilan calismalarin kaygi, korku ve stres gibi psikolojik faktorlere
yonelik farkindalik kazandiklari, rahatlama ve motivasyon olarak fayda sagladiklari1 verilen
yanitlarla gdzlemlenmistir. Bu duruma iliskin olarak Cetin ve Anuk (2020) Covid-19 siirecinde
yalmizlik ve psikolojik saglamlikla ilgili olarak yaptigi calismada 6grencilerin yalnizlik hali ve
psikolojik dayanikliliklari arasinda anlamli ve negatif yonlii bir iliski saptanmis 6grencilerin
yalnizlik duygulari arttikca psikolojik dayanikliliklarinin olumsuz etkilenerek azaldigi sonucuna
ulasilmis, Yildirim ve Kumcagiz (2021) ise salgin hastalikla miicadele psikoegitim programinin
ergenlerin Covid-19 korkusu ve psikolojik saglamlik diizeylerine etkisi adli calismasinda
ergenlerin olumsuz duygularini azaltmak amaciyla psikososyal destek saglayan bir arastirma
yuriitmiis psikoegitim siirecinde uygulanan etkinlikler ile ergenler; duygu ve diisiincelerini
paylasmalari, olumlu basa ¢ikma yontemlerini 6grenmeleri ve destek kaynaklari ile gli¢lii yonleri
hakkinda farkindalik kazanmalar1 yoniinde desteklenmistir. Uygulanan psikoegitim ¢alismasinin
etili oldugu ergenlerin psikolojik saglamlik diizeylerinin arttig1 korku diizeylerinin ise azaldigi
yapilan calismalarla tespit edilmistir.

Ogrencilerle yapilan gériismeler sonucunda uzaktan egitim siirecinde uygulanan 6lgme araglarina
iliskin sorulan sorularin sonuglari incelendiginde bireylerin kendilerini tanimalari, gii¢lii ve zayif
yonlerinin farkina varilmasinin saglanmasi, ihtiyaclarinin analizinin yapilmasi ve ortaya ¢ikan
ihtiyaclarn gidermede izlenecek yol ve yontemlerin belirlenmesi icin cesitli 6lgek, anket ve
formlardan olusan 6l¢gme araglarinin kullanildigi sonucuna ulasilmistir. Bu duruma iliskin olarak
Ure (2015) o6grencilerin taninmasi gereken yénleri basliklh yazisinda; 6grencileri dogrudan
gozlenebilen ve gézlenemeyen nitelikleriyle tanimanin gerekliligini bildirmis yetenek, ilgi, kisilik
ozellikleri, benlik algisi, cevresi, sosyal destek sistemi gibi 6zelliklerin bilinmesi gereken nitelikler
arasinda yer aldigini belirtmistir. Yine ayni ¢alismada yer alan bilgide 6grencileri her yoni ile
tanimanin esas amacinin bireylerin biitiin yonlerden kendilerini tanimay1 bilmelerine yardim
etmek boylece kendilerinin gii¢lii ve zayif yonlerinin bilerek ilgi ve yetenekleri dogrultusunda
uygun yénlendirmeleri yapmayi kolaylastirmak oldugunu dile getirmistir. Ozoglu (2019) ise bu
duruma iliskin olarak rehberlikte kullanilan psikolojik 6l¢me araglarindan elde edilen bilgilerin
mevcut var olan bilgilere katki saglamasi gerektigini bildirmis buradan hareketle psikolojik 6l¢gme
araclariyla saglanan bilgilerin rehberlik hizmetlerini daha anlamli hale getirdigi goriisiini dile
getirmistir.

Ogrencilerle yapilan goériismeler sonucunda uzaktan egitim siirecinde uygulanan rehberlik
hizmetleriyle ile ilgili yapilan ¢alismalara iliskin sorulan sorularin sonuclari incelendiginde en
fazla yapilan uygulamanin grup rehberligi etkinligi oldugu ardindan aktivite calismalari igerisinde
yer alan sanal kiitiiphane, yaratici etkinlikler ve bilimsel oyunlarla yapilan bireysel gériismelerin
geldigi sonucuna ulasilmistir. Uygulamalarin 6grencilerin bir konu hakkinda bilgi sahibi olmas,
potansiyellerinin farkina varmasi, yaraticiliklarinin gelistirilmesi ve saglikli bir yasam
stirdiirebilmeleri amaciyla yapildig1 verilen cevaplar sonucunda belirlenmistir. Bu konuya iliskin
olarak MEB (2009) tarafindan yayimlanan rehberlik ve psikolojik danisma y6netmeliginde Tiirk
Egitim Sisteminin genel amaglar1 cercevesinde egitimde rehberlik ve psikolojik danisma
hizmetleri temelde; 6grencilerin kendilerini gerceklestirmelerine, egitim siirecinden yetenek ve
ozelliklerine gore en st diizeyde yararlanmalarina ve gizilgiiclerini en uygun sekilde
kullanmalarina ve gelistirmelerine yo6nelik oldugu belirlenmistir. MEB (2020) yayimladig
rehberlik ve psikolojik danisma hizmetleri yonetmeliginde rehberligin amacini; kendini taniyan,
kendine sunulan firsatlar1 degerlendirebilen, sorumluluk alabilen, toplum icinde saglikli bir
sekilde yasamlarini siirdiirebilmeleri i¢in sosyal, duygusal, akademik ve kariyer gelisimlerini
destekleyen bireyler yetistirme olarak belirlemistir. Can ve Nikolayidis (2021) okul rehberlik
hizmetleriyle ilgili yaptig1 calismada okul rehberlik hizmetlerinin 6grencilerin karsilastiklar
problemlerin ¢o6ziimi ile kisisel, sosyal ve psikolojik gelisimlerine, iletisim becerilerinin
gelisimine, davranis ve uyumlarina, yonlendirme, sorunlarin tespiti, ders basarisinin artmasi ve
kendilerini tanimalar1 bakimindan 6nemli etkileri oldugu sonucuna ulasmistir.
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Arastirmaya katilan okul psikolojik danismanlar1 ve 6grencilerin goriisleri sonucunda uzaktan
egitim siirecindeki ORPDP yer alan faaliyetlerin kendilerine bilgi, beceri ve farkindalik
kazandirmasi acisindan faydah oldugu yapilan gériismeler sonucunda elde edilmistir. Ozellikle
Pandeminin getirdigi psikolojik anlamdaki olumsuzluklarla basa ¢ikmak icin 6grenci, 6gretmen
ve velilere yonelik olarak uygulanan “Psikolojik Saglamlik” konulu ¢alismalarin bu dénemi saghkl
atlatabilmek ve psikolojik anlamda bireylerin kendilerini korumasi ve daha saglikli hissetmesini
saglamasi agisindan ne kadar 6nemli oldugu sonucuna ulasilmistir. Pandemi déneminde egitim
Ogretim faaliyetlerine teknolojik araclarla devam edilen bu siire¢te MEB tarafindan programlara
konulmasi i¢in genel hedef olarak belirlenen “Bilin¢li Teknoloji Kullanimi” adli ¢calismalarin bu
dénemde bireyler ilizerinde onemli bir etkisi olmustur. Ozellikle 6grenciler teknolojik aletlerin
olumlu ve olumsuz yanlarinin iyi sekilde 6greniminin saglandigi vurgulanmis kendilerini
olusabilecek olumsuzluklara karsi korumalari i¢in gerekli bilgilerin elde edildigi vurgulanmistir.
Ogretmenlerin de bu hedef iizerinde gerekli calismalar ivedilikle yiiriitmesi dénemin etkili ve
verimli gecirilmesi acisindan dnemli bir yer edinmistir. Yine bu dénemde 6grencilerin bir konu
hakkindaki farkindaligini arttirmak ve var ihtiyaglari dogrultusunda gesitli konularda bilgiler elde
etmek icin diizenlenen rehberlik etkinlikleriyle 6grencilerin psikolojik anlamda yasadiklari
sorunlar1 giderebilmek amaciyla yapilan danisma ve goriisme faaliyetlerinin dénemin daha
saglikli ve olusabilecek en az etkilenmeyle atlatabilmesi acisindan 6nemli bir konumda yer aldig1
sonucuna ulasimistir. Alanda ¢alisan ve goriisme yapilan okul psikolojik danismanlari
Ogrencilerin yasamlarinda 6nemli bir yer edindigini diisiindiigii konularin hedef kazanim
calismalarin1 daha fazla 6zen gostererek siirdiirmiis bu dénemde uygulanan programlarin
etkililiginin olumlu yonde sonug vermesinde bu durum énemli bir yer teskil etmistir. Bu dénemde
0zel egitime ihtiyaci olan o6grencilere yonelik olarak yiriitillen destek egitimi, tanilama-
yonlendirme, miisavirlik gibi hizmetlerin hem 6grencilerin gelisimlerinin aksatilmamasi hem de
saglikli bir sekilde hayatlarini siirdiirebilmeleri agisindan 6nem arz etmis, diizenlenen hizmetlerin
ORPDP islerligini olumlu yénde etkilemistir. Ogrencilerin yapilan calismalardan olumlu
kazanimlar elde etmesi, uygulanan calismalarin farkl etkinlik ve arag gereclerle desteklenerek
cok boyutlu olacak sekilde bireylere sunulmasi bilgiyi elde etme ve farkindalik kazanma
streclerini olumlu yonde etkilemis uzaktan egitim siireci ve devaminda uygulanacak olan yiiz
ylze egitim faaliyetleri diisiiniildiiglinde bu durumun siirdiirilebilir bir egitim yasantisi
olusturmak amaciyla 6nemli oldugu sonucuna ulagilmistir.

Arastirmada elde edilen sonuglardan hareketle birtakim énerilerde bulunabilinir. Bu éneriler;

e Modern ¢agin gerekliligi olarak goriilen ve ileriki yillarda etkisini daha da arttirarak
hayatimizin vaz gecilmezleri arasina girme yolunda ilerleyen wuzaktan egitim
uygulamalarinin daha iyi ve kapsaml yirttiilebilmesi icin gerekli alt yap1 ¢alismalari
yapilmali; egitimin tiim paydaslarina daha verimli bir sekilde uzaktan egitim faaliyetlerini
stirdlirebilmeleri i¢in gerekli destek ve hizmet i¢i calismalar diizenlenmelidir.

e ORPDP yer verilen ve insan yasamini derinden etkileyebilecek bir konumda yer alan
hedeflerin, programlarda her yil diizenli olarak yer almasi ve bu hedeflerin alaninda
uzman uygulayicilar tarafindan bireylerin gelisim o6zellikleri de diisiiniilerek
“psikoegitim” calismalar1 kapsaminda yiiriitiilmesine yonelik calismalarin diizenlenmesi
oOnerilebilir.

e Uzaktan egitim siirecinde siklikla dile getirilen “6grencilerle yeterli iletisimin
kurulamamas1” sorunu disiiniilldigiinde her o6grenciye ulasilabilecek bir rehberlik
sistemiyle birlikte gerekli alt yap1 ¢alismalarinin uygulanmasi énerilebilir.

e ORPDP yer alan ¢alismalarin daha etkili sonuclar vermesi icin veli- 68retmen- 68renci
arasinda is birligi saglanmalidur.

e Rehberlik hizmetlerinin siirekliliginin saglanabilmesi, verilen hizmetlerin bireyler
tizerinde olumlu etkiler olusturabilmesi i¢in rehberlik hizmetlerinin uzmanlar tarafindan
sunulmasi ve her okulda en az bir okul psikolojik danismani/rehber 6gretmenin yer
almasi icin gerekli istihdam calismalarinin yiiriitilmesi 6nerilebilir.
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Abstract

With the sustainability of learning needs of individuals, the desire for continuous development in line with the
understanding of lifelong learning has increased the importance of distance education. Distance education,
whose aim is to contribute to meaningful learning with an understanding that focuses on the individual by
minimizing the limitations of educational activities in temporal and spatial terms, has played an important role
in the continuation of educational activities by being placed in the middle of our lives during the Covid-19
pandemic, which started in China and engulfed the world. Changes experienced in many fields in this period
were also reflected in education, the programs that formed the systematicity of education and training were
updated and took their place in distance education, and one of the updated programs was school guidance and
psychological counseling programs. These programs include individuals; It has an important place in meeting
their psychological needs by revealing their potential, supporting their holistic development by enabling them
to realize their abilities, interests, attitudes, strengths and weaknesses. Therefore, the research shows that the
school guidance and psychological counseling programs implemented throughout the 2020-2021 educational
activities; It aimed to examine the goals that individuals include in contributing to their holistic development
and meeting their existing needs, the studies used in applying these goals and the benefits of the studies to
individuals. In this study, which used qualitative research; there were 20 school counselors working in the
secondary schools in Trabzon, Samsun and Erzurum provinces and 43 students at the same level. The data of
the research is from semi-structured interviews and the content analysis method was used in the analysis of
the research. The findings showed that despite the negative conditions of the pandemic period, teachers and
students were attentive to reaching the goals included in the programs, seminars, activity studies (brochure,
information texts, digital bulletin, video, interview), guidance services, various methods and techniques were
used while reaching the goals; it has been determined that these create positive and meaningful results by
creating knowledge, skills and awareness on individuals.

Keywords: distance learning, program, guidance, psychological counseling, school guidance and psychological
counseling program

INTRODUCTION

From the first years of humanity to the present, the world has been in constant change, and mankind
who’s trying to adapt to these changes has tried to maintain its existence by improving itself. Many
factors have been the determining factor in the realization of these changes that have emerged in the
process from the past to the present and one of these factors was individuals. It has been observed
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that individuals face many physiological, sociological and psychological factors in the periods when
they try to adapt to the changing and renewed life conditions and different ways have been tried to
adapt to them. At the beginning of these ways, education which maintains its existence for many years
and continues to be valid today, helps people to get outcomes through direct or indirect by
experiences and better adapt to new situations and which allows them to complete their development
through knowledge, skills and experiences that can continue their lives comes.

Education is defined as the whole of deliberate, regular and systematic efforts carried out in order to
ensure the mental, physical, social and psychological development of whole individuals. (Oral and
Yazar, 2020, p. 3-6). Education, which takes its place as an important factor in ensuring the
development of individuals as a whole and raising generations who can better adapt to the changing
and developing world, is offered to individuals in two different ways. While whole of the activities
that occur spontaneously in life and is influenced by the individuals in the group to which they belong
through observation and imitation, which is a reflection of social life and where random learning
occurs are calling as informal education, the whole of deliberate, regular and systematic activities
carried out within a certain framework program prepared in advance and applied by instructors who
are experts in their field, together with the concept of time and space, is also called formal education.
Within the framework programs prepared, the training given under the roof of the school are included
in the scope of formal education and one of these framework programs is the School Guidance and
Psychological Counseling Programs (SGPCP). SGPCP; These are the plans prepared for schools under
the Ministry of National Education (MNE) in order to support the holistic development of individuals
by making them aware of their talents, interests, attitudes, strengths and weaknesses, to fully reveal
the potentials that exist in individuals and to help meet their psychological needs. These program
designs; The general targets determined by the Ministry of National Education, at the level of local
targets formed by the Guidance Provincial Advisory Commission; In line with the needs of educational
institutions and all stakeholders in those institutions, it takes its final shape and becomes ready for
implementation. Contributing to the holistic development of individuals with the programs prepared
becomes the responsibility of every stakeholder in education, and school counselors /guidance
teachers who carry out the guidance and psychological counseling activities of schools are at the
forefront of these responsible stakeholders. School psychological counselors are the people
responsible for the execution of the services provided in order to help the individual to recognize and
understand the interests, talents, and personality traits of individuals and adapt to their environment
in a healthy way; to make the most appropriate decision for himself by producing solutions to the
problems that individuals encounter in the cognitive, affective and behavioral areas. As a result of the
services provided by these people, some changes occur in individuals, and the speed and direction of
these changes, the expectations of the individual and the society affect their adaptation to life. When
all these factors are added to the events that can affect people's lives deeply and cause changes in
their lives, this harmony becomes even more difficult. Experiencing an epidemic that deeply affects
all areas of life, such as Covid-19, is one of the factors that make this adaptation difficult, but such
developments make psychological support even more important.

The Covid-19 epidemic, which started to be seen at the beginning of 2019, affected many areas such
as the economy, sociology, education, especially health, and caused some changes in people's lives.
The biggest change experienced in the field of education, which is one of the most affected areas, has
been through distance education, which interrupts face-to-face education activities and transitions to
online platforms. Distance education applications, which have a long history but increased their
popularity by being right in the middle of our lives during the epidemic process, have gained an
important place in this field by being offered to individuals simultaneously and asynchronously with
the integration of the education field with technology. As a result of the experiences spent during the
Covid-19 process and the experiences gained through the studies carried out in this field in the past;
with the continuous renewal of technology, the inadequacy of face-to-face education to meet the
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needs of individuals, and the prevalence of lifelong learning, individuals' self-development and
change have made distance education a compulsory need.

Based on all these situations, the programs that make up the systematic of educational practices have
also undergone some changes, have taken their place in the distance education process by updating
themselves.

Distance Learning

Individuals did not see the education they received as sufficient in line with the increasing needs and
wanted to get rid of some of the limitations they encountered in the field of education together with
the developing technological activities and they wanted to constantly improve themselves in line with
the understanding of lifelong learning. This desire has created alternatives to face-to-face education
practices and has been an important factor in the establishment of the concept of distance education
in our lives. By adopting a student-centered system, distance education applications, which have
become the most important alternative to face-to-face education by increasing the frequency of use
in today's educational activities, paved the way for each student to receive education at their own
pace, by removing the time-space restriction according to their own learning level and style and with
these differences it offers in meeting educational needs, it has diversified the learning activities of
individuals. This concept, which was first used in the catalog of the University of Wisconsin in 1892,
has entered our lives and has been examined by different researchers and has taken its place in the
literature. While Kilinc (2015) states that distance education means educational practices conducted
from a specific center with the help of various communication tools by positioning the student and
teacher in a way that they do not come face to face, Kacan and Gelen (2020) called distance education
the work of presenting the learning-teaching activities of students and teachers in different
environments in a synchronous and asynchronous manner through communication technologies. The
concept of distance education, which is also used in different ways such as electronic learning or e-
learning; is also defined as a system of web-based education applications offered over a platform with
television, internet or computer network (Tolunay Ates, 2014). Although the definitions are different,
the main purpose of distance education is; to try to minimize the limits of educational activities with
the help of technological applications in a temporal and spatial sense, to help the emergence of
meaningful learning by advancing with an understanding that centers the individual.

Guidance and Psychological Counseling

Changes in scientific, technical and social fields in the world have affected the field of education as
well as many other fields. The teacher and program-centered education process has been replaced by
student-centered approaches with the influence of these developments, and with the addition of
student personality services to the teaching and management dimension that constitutes the
traditional education understanding, a contemporary education approach has come out. According to
Altintas (2015) contemporary education is defined as activities carried out to support the physical,
mental, emotional and social development of students as a whole. Student personality services, which
are an integral part of contemporary education, have also taken their place as a unique dimension
that includes different services. This dimension is the most important part of contemporary
education, which includes social and educational activities, social assistance, special education and
training, health, psychological counseling and guidance services. The main purpose is to put
individuals in the center and to ensure their development at the maximum level and as a whole.
Guidance and psychological counseling services are among the most important student personality
services that will support this development. There are different definitions of guidance and
psychological counseling in the literature, and some of these definitions are given as follows. Guidance
is defined as a systematic and professional help process for individuals to understand themselves, to
realize the possibilities around them, and to realize themselves by making the right decisions
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(Kuzgun, 2000, p. 5.). Guidance, which was also examined by Kuzgun (2006), was defined as the whole
of activities offered by experts in the field in order to provide individuals with the necessary
qualifications to be happy and productive people that the modern world needs. According to another
definition, guidance is the process of psychological assistance provided by experts so that the
individual can solve his problems, understand himself, maximize his existing capacity, make realistic
decisions, adapt to his environment, and thus realize himself (Bayar and Ekim, 2021).

According to Kuzgun (2011), psychological counseling can be defined as the services provided for
individuals who want to get to know and understand themselves, to help individuals who have
adjustment problems due to various reasons, feel alone and see themselves as unsuccessful and
worthless, to show the underlying causes and solutions to their problems. Yayla (2016) defines
psychological counseling as a relationship that develops the individual's skills such as decision-
making and problem-solving, and is established to help the individual in a developmental sense, and
at the same time as a healing relationship. According to another definition by Tan (1992),
psychological counseling is expressed as the helping process for the solution of the problem between
the person with the problem and the expert who can help him solve his problem.

School Guidance and Psychological Counseling Programs

Program is one of the words we use frequently in our daily life and curriculum includes different
meanings such as a schedule showing the lessons to be given at certain times on certain days of the
week in schools. The education-oriented use of the word program dates back to 1820 and the
programs prepared based on education are defined in different ways in the literature. While Bobbit
(1924) defined the education program as the mechanism of planned and unplanned experiences
necessary to reveal the talents of individuals, Demirel (2020) defined the program as a mechanism of
learning experiences provided to learners through planned activities inside and outside the school.
Oral and Yazar (2020) defined the education program as a comprehensive and multidimensional
concept that includes all the learning experiences of the child in and out of school.

The programs described above can appear in different formats in the field of education, and SGPCP is
one of them. These programs have an important role in education in order to support students’
holistic development by making them aware of their abilities, interests, attitudes, strengths and
weaknesses, to fully reveal their existing potential and to help meet their psychological needs. School
guidance and psychological counseling programs, which reflect these needs in the programs based on
the needs of the students and are implemented with the active participation of all the staff in the
school, are an important part of the education programs at the school. School psychological
counselors, who are the main practitioners of the programs, have important duties in the
implementation of this program. On the one hand, school counselors who carry out activities that
should be applied to students; on the other hand, regarding the guidance activities in the programs,
they can both help the teachers who carry out these activities and take part in the healthy execution
of the activities that require special competence in practice. In addition, they can provide consultation
services by taking into account the guidance needs of all stakeholders who have responsibility for the
regular functioning of training activities.

Purpose of the Study

The purpose of this study was to examine the effectiveness of School Guidance and Psychological
Counseling Programs in distance education programs applied during the pandemic process with the
opinions of teachers and students. In this study, these questions were meant to be answered;

1-) What are the School Guidance and Psychological Counseling Programs studies given to teachers,
students and parents in the distance education process?
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2-) What are the activities used in the studies for the students and what are the effects of these
activities on the students?

3-) what are the activities used in the studies for the teachers and the parents who are the other
stakeholders in education, and what are the effects of these activities on the parents and teachers?

METHOD

In this study, the case study method, which is one of the qualitative research methods, is used.
Qualitative research is defined as; methods that are based on a holistic perspective, realistically
handling perceptions and events in their natural environment and trying to interpret the meanings
that people attribute to them while using data collection methods such as observation, interviews,
and document analysis and etc. (Yildirim and Simsek, 2000; Altunisik and Others, 2010). On the other
hand, A case study is the examination of situations from different perspectives, in which one or more
situations are examined in depth with techniques such as observation, interview and document
analysis. (Yildirim and Simsek, 2000; Buyukozturk and others, 2014).

Study Group

This study consists of school psychological counselors who work in middle schools in the cities of
Trabzon, Samsun and Erzurum and middle school students between the years 2021-2022. The reason
to choose these cities was because of their easy accessibility and convenient samples. Patton (2005),
defined this sampling method as a frequently used strategy in qualitative research based on items
that are quick and easy to access. The sample of the study was determined by the criterion sampling
method. The basic understanding of the criterion sampling method is that all the case studies meet a
range of previously determined criteria. (Marschall and Rossman, 2014). While determining the
participants selected by this sampling method, besides the voluntary basis; it was sought that they
took an active role in their schools in distance education practices that happened in the academic year
of 2020-2021 due to covid-19 outbreak. Informative studies were conducted about the ways of
collecting the research data and where it would be used with the school psychological counselors and
students who met the predetermined criteria in preliminary interviews. After these interviews, the
research was carried out with 20 psychological counselors and 43 students. A code was given to every
participant. Psychological counselors were “PC1, PC2, PC3”, and students were “S1, S2, S3”. The data
regarding the study group are given in Table 1.

Table 1. Demographic Variables of the Participants Participating in the Research

Participant Variable Subvariable N %
Famale 13 65
Gender
Male 7 35
Level of Education Bachelor's Degree 13 65
Mater Degree 7 35
PC Department of Education 16 80
Graduated Department
Undergraduate Completion Program 2 10
Others 2 10
Service Period 1-5 Years 9 45
6-10 Years 4 20

ISSN: 2602-2516
Journal of Interdisciplinary Educational Research 2022; 6(13);436-460 440



Journal of Interdisciplinary Educational Research

11-15 Years 4 20

16-20 Years 2 10

21-25 Years 1 5

Famale 22 52
Gender

Male 21 48

5.Grade 7 16,3

Students

6.Grade 12 27,9
Grade Level

7.Grade 10 23,3

8.Grade 14 32,6

According to the answers of the participants given in semi-structured interview form, the research
consists of 13 women and 7men. 13 of the participants have a bachelor's degree, and 7 have a master's
degree.16 of them graduated from the Department of Education, 2 of them from the Degree
Completion Program, and 2 from others. 9 of them have been working for 1-5 years, 4 of them for 6-
10 years, 4 of them for 11-15 years, one of them for 16-20 years, and one of them for 21-25 years. In
total there were 20 psychological counselors. The students consist of 22 females and 21 males. 7 of
them were in 5th grade, 12 of them were in 6th grade, 10 of them were in 7th grade and 14 of them
were in 8th grade. In total there were 43 students.

Data Collection

The data in the study was obtained through a semi-structured interview form created by the
researchers. While the form was being structured, it was based upon the “Guidance and Psychological
Counseling Services Manual in Schools” which was published by the General Directorate of Special
Education and Guidance Services of the Ministry of Education. The interview questions created on the
basis of the manual were presented to the opinions of two faculty members who are experts in the
Department of Education Programs and Teaching and the Department of Psychological Counseling
and Guidance, and two School Psychological Counselors working at the secondary school level in the
Ministry of Education. After the necessary corrections, the final form was completed. In the form, 6
questions in total for psychological counselors were about creating programs for school psychological
counselors, conscious use of technology, psychological resilience, evaluation tools, offered guidance
services, and studies made for special education services. For students 5 questions in total were asked
which were about studies for the Covid-19 pandemic, conscious use of technology, psychological
resilience, evaluation tools, and offered guidance services.

Data Analysis

In the research, the data obtained from the interviews were analyzed with the content analysis
technique. Content analysis (Patton, 2002), which is generally used in the analysis of written
documents, diaries, and interviews in educational research, is defined as bringing together similar
data within the framework of certain concepts and themes, organizing and interpreting them in a way
that the reader can understand (Yildirim and Simsek, 2011). The main purpose of this is to come up
with concepts that can explain the collected data and the relations between these concepts.

Participants were asked questions regarding the School Guidance and Psychological Counseling
Programs applications applied during the pandemic period. Questions were answered in written form
and the obtained data from them, without making any changes to it, were numbered according to the
interview order and converted by encoding. The encoded data was sent to a faculty member who was
working in the Department of Education Programs and Teaching and the Department of Guidance and
Psychological Counseling. It was decided to keep the encoded data the same by taking the faculty
member’s ideas about it. After this process, the codes created as a result of the data obtained from the
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research were turned into tables. Also, the percentage and frequency of the answers of the
participants were also calculated and included in the research.

FINDINGS

As a result of the analysis of the data obtained through the interviews, the findings of the research
were created and the findings were discussed under 2 main headings. While the first of these consists
of the findings of school psychological counselors, the second main title consists of the findings of the
students.

Findings Regarding School Psychological Counselors

Findings Regarding the Preparation of School Guidance and Psychological Counseling
Program

Based on the information obtained from the answers given by the participants to the semi-structured
interview form, the codes of how the SGPCP preparation is carried out in the distance education
process are shown in Table 2.

Table 2.Distribution of themes related to the preparation of SGPCP in the Distance Education process

Codes N (%)
Via Online Platforms 17 62,96
Face to Face 10 37,04
Total 27 100,00

The codes that emerged as a result of the opinions of School Psychological Counselors on the
preparation of ORPDP in the distance education process are respectively; through online platforms
(n=17) and face-to-face (n=10). It has been observed that the School Psychological Counselors mostly
prefer online platforms for the meetings held during the SGPCP process and the service works carried
out during the distance education process. Again in this period, school psychological counselors who
carried out the preparation of the program and the services carried out in a face-to-face manner are
also present in the research.

Some quotations from School Psychological Counselors who expressed their opinions under these
codes are as follows:

“In this process, we prepared the School Guidance Plan with the help of Zoom and phone, taking into
account the pandemic period with the guidance group that we are in constant contact with. The
prepared plan was simpler and narrower in scope. During the process, the school administration and
guidance group held their meetings online. Agenda items were determined by considering the process in
the meetings. All meetings were held via Zoom.” (PC1)

“School Guidance Executive Committee has been established as a school principal and a classroom
teacher from each grade level. The commission formed was brought together face to face. School
Guidance and Psychological Counseling Program e-guidance of the distance education process was
decided by considering the needs of the school, the goals of the commission members, the goals and
expectations of the guidance research center. Then the prepared program was directed to RAM. The final
version of the program was decided to be face-to-face in the guidance research center.” (PC8)

“In this process, our commission was formed under the leadership of the school principal. The School
Guidance and Psychological Counseling program of that year was prepared by considering the
commission and targets. The preparation of the program was carried out in a face-to-face manner.
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Evaluation meetings we held throughout the year were held over Zoom and face-to-face at certain
intervals.” (PC17)

Findings Concerning Studies on Conscious Use of Technology

Based on the information obtained from the answers given by the participants to the semi-structured
interview form, the codes regarding the "Conscious Use of Technology" in the distance education
process are shown in Table 3.

Table 3. Distribution of Themes Concerning the Studies Conducted on Conscious Technological Use
in the Distance Education Process

Codes N (%)
Seminar studies 20 48,78
Event Studies Brochures 9 21,95
Videos 5 12,20
Activities 3 7,32
Information Texts 2 4,88
Digital Bulletins 1 2,44
Individual Interviews 1 2,44
Total 41 100,00

The codes that emerged as a result of the opinions of School Psychological Counselors on the
"Conscious Use of Technology" in the distance education process are respectively; seminars (n=20),
brochures (n=9), videos (n=5), activities (n=3), information texts (n=2), digital bulletins (n=1) and
individual interviews (n= 1) form. “Conscious Use of Technology” in the distance education process
has been determined as the general target by the Ministry of National Education. 41 different studies
were conducted according to the results obtained from the interviews conducted for this target,
which was included in the SGPCP. The most practiced activity among these studies has been
informative seminars, which will enable individuals to have information about "Conscious Use of
Technology" and to increase their awareness level.

Some quotations from School Psychological Counselors who expressed their opinions under these
codes are as follows:

“Informative seminars were organized for parents, teachers and students regarding the conscious use of
technology. These studies were created on the use of technological tools, the benefits and harms they
provide, and both physiological and psychological effects on individuals.” (PC3)

“In this process, informative seminars on Conscious Technology use were organized for students. These
studies consisted of what technology is, its beneficial and harmful aspects, daily use of technology, what
should be the use of useful technology and applications that include the digital footprint.” (PC16)

“Digital video and poster work on Conscious Technology use were organized for students in this process.
Organized studies were delivered to students via EBA.” (PC8)
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“Through the inventories we applied, risky students were identified and individual interviews were
conducted with these students. With individual interviews, students’ perceptions of technology were
determined and studies were carried out on the use of correct technological tools and equipment.”
(PC18)

Findings Related to Studies on Psychological Resilience

Based on the information obtained from the answers of the participants to the semi-structured
interview form, the codes related to the subject of "Psychological Resilience" in the distance education
process are shown in Table 4.

Table 4.Distribution of Themes Related to Studies on Psychological Resilience in the Distance
Education Process

Codes N (%)
Seminar Studies 19 52,78
Individual Interviews 6 16,67
Event Studies Brochures 5 13,89
Interviews 4 11,11
Videos 1 2,78
Informations Texts 1 2,78
Total 36 100,00

The codes that emerged as a result of the opinions of the School Psychological Counselors on the
subject of "Psychological Resilience” in the distance education process are respectively; seminars
(n=19), individual interviews (n=6), brochures (n=5), interviews (n=4), videos (n=1), informational
texts (n=1). In the distance education process, “Psychological Resilience” has been determined as the
general target by the Ministry of National Education. According to the data obtained as a result of the
interviews with school psychological counselors, studies on this subject related to individuals were
included in the programs by making 36 different applications. It has been seen that the most
applications carried out on the subject of "Psychological Resilience" in the SGPCP are informative
seminars for individuals to have information about this subject and to cope with the negativities
experienced.

Some quotations from School Psychological Counselors who expressed their opinions under these
codes are as follows:

“In this process, seminars were held on “recognizing emotions and coping with anger” in order to protect
the psychological resilience of the students. Considering the pandemic period, a seminar named
"Parental attitudes during the pandemic period"” was held for families. With these studies, the necessary
studies were carried out in a coordinated manner for the psychological relief of both students and
parents.” (PC1)

“During this period, studies were carried out on this subject, considering the negative effects of the
Pandemic. The studies were carried out on topics such as anxiety, stress, expressing emotions, making
sense, and anger control. The studies were presented to parents, students and teachers online via Zoom.
The high level of participation in the study was important in terms of getting through this period in a
healthy way.” (PC17)
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“Besides the seminars held, online individual meetings were held with the students and studies were
carried out to overcome this process with maximum efficiency. In addition to the one-to-one online
meetings with families, our weekly online conversations created positive effects on both students and
parents, minimizing their anxiety levels and providing positive feedback on this process.” (PC18)

“In addition to providing students with information studies on anxiety, stress and understanding
emotions, these studies were supported by brochures and videos. Again, digital brochures, videos and
conversation links were sent to parents and teachers, so that they could be informed about this issue.”
(PC5)

Findings Regarding the Studies on the Applied Measurement Tools

Based on the information obtained from the answers of the participants to the semi-structured
interview form, the codes for the measurement tools applied in the distance education process are
shown in Table 5.

Table 5.Distribution of Themes Regarding the Assessment Tools Used by School Psychological
Counselors in the Distance Education Process

Codes N (%)
Questionnaire 15 46,88
Form 7 21,88
Scale 4 12,50
Inventory 2 6,25
No Measurement Tool 4 12,50
Total 32 100,00

The codes that emerged as a result of the opinions of the School Psychological Counselors about the
measurement tools they used in the distance education process are respectively; questionnaire
(n=15), form (n=7), scale (n=4), inventory (n=2) and no measurement tool (n=4). Measurement tools
have an important place in order to reveal the existing needs of individuals against a subject, event or
situation. According to the data obtained as a result of the interviews with the school counselors, it is
seen that the most applied tool among the measurement tools is the questionnaire, and then the forms
and scales are among the measurement tools applied in this process.

Some quotations from School Psychological Counselors who expressed their opinions under these
codes are as follows:

“..again, in this process, the “Vocational Evaluation Questionnaire” was applied to the 8th grade
students, with the aim of enabling the students to get to know themselves and to determine their
professional decisions in the future.” (PC16)

“The ‘Tell Me About Yourself Form’ and ‘Student Identification Form’ tools were applied in order to
facilitate the better adaptation of the new 5th grade students to the school and to have information
about the students. The 'School Risk Maps Form'was applied in order to determine the status of students
in risk groups and to reveal the studies to be done on the group and individual basis.” (PC11)

“Measurement tools such as “..Young Internet Addiction Scale”, “Test Anxiety Scale”, “Family
Relationship Scale” were the measurement tools we used in distance education. These measurement
tools are used for the detection and intervention of risky situations.” (PC18)
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“RIBA, who is This, Tell Me About Yourself, School Risk Map” measurement tools were used for students
in this period, and it was aimed to use these scales in order to better recognize the students and to meet
the guidance and psychological counseling needs of the school more efficiently. No measurement tool
was used for parents and teachers other than the “RIBA” questionnaires.” (PC20)

Findings Concerning the Studies Conducted on the Implemented Guidance Services

Based on the information obtained from the answers given by the participants to the semi-structured
interview form, the codes related to the guidance services applied in the distance education process
are shown in Table 6.

Table 6. Distribution of Themes Related to the Guidance Services Implemented in the Distance
Education Process

Codes N (%)
Group Guidance 19 63,33
Individual Interview/Guidance 8 26,67
Individual Counseling 2 6,67
Group Counseling 1 3,33
Total 30 100,00

The codes that emerged as a result of the opinions of the School Psychological Counselors about the
guidance services they applied during the distance education process are respectively; group
guidance (n=19), individual interview/guidance (n=8), individual counseling (n=2) and group
counseling (n=1). According to the data obtained as a result of the interviews with school
psychological counselors, it is seen that group guidance activities directed to more than one person
at the same time are among the most applied studies.

Some quotations from School Psychological Counselors who expressed their opinions under these
codes are as follows:

“Considering the level of our institution as a group guidance, we focused on the personal social area.
Apart from Conscious Technology use and Psychological Resilience in this area, studies were organized
for both parents, students and teachers on Healthy Living. Implemented studies with the help of bulletins
and brochures prepared for teachers; seminars for parents via posters and Zoom; The students
participated in the live lessons of each class and were organized in the form of activities, videos and
presentations.” (PC8)

“8th Classes were held on exam anxiety and things to be done during the exam period before the central
exam that they will take. Informative seminars were organized for other students in our school on
efficient studying, use of technology, anger management, time management, recognizing, understanding
and expressing emotions. Informative seminars were organized for parents who have children during
the exam preparation process, on exam anxiety and coping with anxiety, on the do's and don'ts during
the exam process, and on the right process management via Zoom.” (PC16)

“In this period, individual meetings were held with students with special conditions, once every 2 weeks,
and face-to-face over Zoom when deemed necessary. Although it was difficult for us to keep the situation
of the students under control by conducting individual interviews during this period, it made it work as
long as we had face-to-face meetings if necessary.” (PC4)
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“Individual psychological counseling service was provided in line with the demands of our students.”
(PC7)

Findings Concerning Studies Conducted on Students Receiving Special Education Services

Based on the information obtained from the answers given by the participants to the semi-structured
interview form, the codes for the studies conducted for students receiving special education services
during the distance education process are shown in Table 7.

Table 7. Distribution of Themes Regarding the Studies Conducted for Students Receiving Special
Education Services in the Distance Education Process

Codes N (%)
Seminar Studies 10 34,48
No Special Education Students 6 20,69
Diagnostic and Referral Services 5 17,24
Consultancy Services 5 17,24
Support Education 3 10,34
Total 29 100,00

The codes that emerged as a result of the opinions of the School Psychological Counselors regarding
the studies they carried out for the students receiving special education services during the distance
education process are respectively; seminar studies (n=10), no special education students (n=6),
diagnostic and referral services (n=5), consultancy services (n=5) and support education (n=3).
Activities carried out to meet the educational and social needs of individuals who differ significantly
from their peers in terms of their individual and developmental characteristics and educational
qualifications are evaluated within the scope of special education. According to the data obtained as
a result of the interviews with school psychological counselors, informative seminars among 29
different activities applied to students receiving special education services have taken their place
among the most prominent studies.

Some quotations from School Psychological Counselors who expressed their opinions under these
codes are as follows:

“Informative studies and support training on distance education activities were given to the students
who benefited from the support room in our school, albeit for a short time.” (PC1)

“In this process, the "Educational Evaluation Request Form" was filled in order to diagnose special
education. In line with the results obtained from this form, necessary students were guided. The distance
education process was managed in cooperation and communication with the teachers working in special
education.” (PC2)

“In this process, studies on “Using Technology in Distance Education” and “How to Socialize Digitally
During Quarantine” were organized for our students receiving Special Education Service at our school.”
(PC10)

“The student who received guidance was informed about the process and consultancy services were
provided to the family and teachers of the student. In this period, individual interviews were held with
parents and teachers, as well as with students who received this service.” (PC16)
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“In this process, support training rooms have been opened for students who have the opportunity, and
useful studies have been organized for students who can participate in this study, considering the
pandemic conditions.” (PC11)

Findings Regarding Students

In this main title, the findings of the students as a result of the data obtained from the research are
included.

Findings Regarding the Gender and Grade Levels of the Students

Based on the information obtained from the answers given to the semi-structured interview form, the
findings regarding the genders and grade levels of the participants are shown in Table 8.

Table 8. Findings Regarding the Gender and Grade Levels of the Students

Grade Level N Total (%)
Female Male

5.Grade 3 4 7 16,3

6.Grade 7 5 12 27,9

7.Grade 4 6 10 233

8.Grade 8 6 14 32,6

Total 22 21 100,00

As a result of the answers given by the participants to the semi-structured interview form, the
research was evaluated from the 5th grade level (n=7), 6th grade level (n=12), 7th grade level (n=10)
and 8th grade level (n=14); The study was conducted with 43 students in total, female (n=22) and
male (n=21).

Findings Regarding the Vehicles Students Participate in Distance Education

Based on the information obtained from the answers given to the semi-structured interview form, the
findings regarding the tools in which the participants participated in distance education are shown in
Table 9.

Table 9. Findings Regarding the Vehicles Students Participate in Distance Education

The Vehicle They Attended Distance Education N (%)
Computer 31 43,1
Phone 26 36,1
Tablet 13 18,1
Other 2 2,8
Total 72 100,00
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As a result of the answers given by the participants to the semi-structured interview form, it was
concluded that the students participated in distance education with a total of 72 different tools,
including computer (n=31), phone (n=26), tablet (n=13) and other (n=2).

Findings Related to the Studies on the Covid-19 Pandemic

Based on the information obtained from the answers given to the semi-structured interview form, the
findings related to the studies conducted with the students regarding the Covid-19 pandemic are
shown in Table 10.

Table 10. Distribution of Themes Related to the Studies Related to the Covid-19 Pandemic in the
Distance Education Process

Codes N (%)
Information Studies 30 46,15
Event Studies Video 20 30,77
Brochure 4 6,15
Information Texts 3 4,62
Conversations 1 1,54
No Applications Made 7 10,77
Total 65 100,00

The codes that emerged as a result of the students' opinions on the studies on the "Covid-19
Pandemic” during the distance education process, respectively; information studies (n=30), video
studies (n=20), no applications (n=7), brochure studies (n=4), information texts (n=3) and
conversations (n=1). The studies to be presented to individuals against the Covid-19 virus, which is
called a pandemic because it is an epidemic disease seen in the world; It has an important place in
terms of having information, protection and taking precautions. According to the results obtained
from the interviews, 65 different studies were applied to the students. Among these, the most applied
study has been informational studies that enable individuals to have information on this subject.

Some quotations from students who expressed their opinions under these codes are as follows:

“We have been informed about Covid-19. Information was given about how the virus was transmitted,
how we should pay attention to our cleanliness, and how we should protect ourselves. These studies did
not affect me in a good way, on the contrary, I was badly affected because as I got the information, |
started to worry more.” (S5)

“An informative study was held to explain what the virus is, how we should protect ourselves and those
around us from this virus, the rate of spread of the virus and what needs to be done to get through this
period in a healthy way. I obtained information about how to take precautions and how to protect myself
and my environment, with the studies carried out, it was beneficial for me.” (S16)

“Information about Covid-19 was given, such as what the pandemic is, how the virus is transmitted, the
importance of mask distance rules, and how we should protect ourselves. We were informed by the videos
in which these subjects were explained.” (S39)

“We were presented with informative videos, brochures and texts about what the virus is, its rate of
spread and what to do when caught in the virus.” (S17)
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Findings Concerning Studies on Conscious Use of Technology

Based on the information obtained from the answers given to the semi-structured interview form, the
findings related to the studies on the "Conscious Use of Technology" are shown in Table 11.

Table 11. Distribution of Themes Related to the Studies on the Conscious Use of Technology in the
Distance Education Process

Codes N (%)
Information Activities 28 49,12
Event Studies Video 12 21,05
Brochure 6 10,53
Information Texts 3 5,26
No Application Made 8 14,04
Total 57 100,00

The codes that emerged as a result of the students’' opinions on the studies on the subject of
"Conscious Use of Technology" in the distance education process are respectively; information
activities (n=28), video (n=12), brochures (n=6), information texts (n=3) and no application was
made (n=8). According to the data obtained as a result of the interviews with the students,
information activities came to the fore as the most preferred study among 57 different applications
carried out for the conscious use of technology. Then, video studies, which are included in the activity
studies on this subject, are also seen among the frequently preferred studies.

Some quotations from students who expressed their opinions under these codes are as follows:

“An informative study was conducted by our guide teacher on the use of technological tools, their
beneficial and harmful aspects. The work was organized in the form of speech. It was a short speech.
After the briefing, I learned the useful and harmful aspects of these tools. But since we received distance
education, it was not possible not to be intertwined with technological tools.” (S1)

“We were given information on how much we should use technological tools, how we should use them,
and how we should follow ways to use them efficiently. The work done has allowed me to be more careful
while using the technological tools I have.” (S15)

“Yes it has been done. A video study was implemented that gives information about what distance
education is, what needs to be considered during this training, what should be considered in the use of
technological tools, and how we should use these tools.” (S9)

“On this subject, video work and brochure studies were carried out in which the beneficial and harmful
aspects of technological tools were explained.” (S19)

“We were informed about the features of technological tools, their beneficial and harmful aspects, and
their effects on our body. We were able to get information by sharing the video of a person who is an
expert on this subject. We were informed about the fact that we should allocate a maximum of 1 hour to
technological devices outside of class time.” (S20)
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Findings Related to Studies on Psychological Resilience

Based on the information obtained from the answers given to the semi-structured interview form, the
findings related to the studies conducted with the students on "Psychological Resilience" are shown
in Table 12.

Table 12. Distribution of Themes Related to Studies on Psychological Resilience in the Distance
Education Process

Codes N (%)
Information Activities 11 21,57
No Application Made 10 19,61
Event Studies Video 8 15,69
Conversation 4 7,84
Creative Play 3 5,88
Brochure/Bulletin 1 1,96
Online Expert Meetings 4 7,84
Individual Interwievs 4 7,84
Total 51 100,00

The codes that emerged as a result of the students' opinions on the studies on the subject of
"Psychological Resilience" in the distance education process are respectively; information activities
(n=11), no application was made (n=10), video (n=8), conversation (n=4), creative play (n=3),
brochure/bulletin (n=1), online expert meetings (n=4) and individual interviews (n=4). It is
important for a healthier life to carry out studies on “Psychological Resilience” when considering the
negative situations caused by the pandemic and the psychological factors that can deeply affect
individuals such as anxiety, stress and fear. According to the data obtained as a result of the interviews
with the students, a total of 51 different studies were carried out on the subject of "Psychological
Resilience", among which the informative studies presented to the individuals came to the forefront
as the most applied study.

Some quotations from students who expressed their opinions under these codes are as follows:

“We were given information about how we should protect our psychological health and how to cope with
our anxieties. The work done has been beneficial to me. I've always been a psychologically awful person.
The studies presented to me as more powerful and useful made me feel better.” (S11)

“We were given information about our anxiety and fears by sending a video of the expert psychologist's
interview. I listened to the sent video thoroughly, it helped me to relax a little bit. But there were times
when I was so overwhelmed and tired of staying at home all the time.” (S39)

“Our guidance teacher held a meeting with a psychologist via Zoom. The psychologist gave us relaxing
and motivational speeches. I felt relieved as a result of the conversations.” (S22)

“...it was done by writing down the fears and anxieties experienced by the students participating in the
study on a blank sheet of paper and then expressing these topics by the students, producing solutions
and seeking solutions.” (S15)
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Findings Regarding the Studies on the Applied Measurement Tools

The findings regarding the measurement tools applied to the students based on the information
obtained from the answers given to the semi-structured interview form are shown in Table 13.

Table 13. Distribution of Themes Related to Measurement Tools Applied in the Distance Education
Process

Codes N (%)
No Application Made 25 51,02
Form 13 26,53
Scale 9 18,37
Questionnaire 2 4,08
Total 49 100,00

The codes that emerged as a result of the students' opinions about the studies on the measurement
tools applied in the distance education process are respectively; no measurement tool was applied
(n=25), form (n=13), scale (n=9) and questionnaire (n=2). A total of 49 studies were conducted on
the measurement tools applied according to the data obtained as a result of the interviews with the
students. Although the forms and scales applied in these studies are among the most applied
measurement tools, not applying any measurement tool to individuals has taken its place among the
answers given the most among the data obtained.

Some quotations from students who expressed their opinions under these codes are as follows:

“The ‘Which Student Enters from Which Device’ questionnaire was applied in the Robotic Coding course
we taught this term.” (S15)

"The 'Student Identification Form' and the 'Tell Me About Yourself Form' were applied to us." (S22)
“Student recognition form ‘Tell Me About Yourself Form’ was applied.” (S29)

“Yes, it has been implemented. A scale was sent to us to identify our concerns, and we answered it and
sent it to our teacher.” (S8)

“No study has been done on this issue. There was no guidance counselor in our school.” (S40)
Findings Concerning the Studies Conducted on the Implemented Guidance Services

The findings regarding the guidance services applied to the students based on the information
obtained from the answers given to the semi-structured interview form are shown in Table 14.
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Table 14. Distribution of Themes Related to the Guidance Services Implemented in the Distance
Education Process

Codes N (%)
Group Guidance 27 58,70
Activity Studies Virtual Library 6 13,04
Creative Activities 3 6,52
Scientific Games 2 4,35
No Application Made 5 10,87
Individual Guidance/Meeting 3 6,52
Total 46 100,00

The codes that emerged as a result of the students' opinions about the studies on the guidance
services applied in the distance education process are respectively; group guidance (n=27), virtual
library (n=6), creative activities (n=3), scientific games (n=2), no application (n=5) and individual
guidance/meeting (n=3). According to the results obtained from the interviews with the students, a
total of 46 different studies were conducted on the guidance services applied. Among these, group
guidance services came to the fore as the most used work. Then, virtual library and creative activity
studies took their place among the studies applied to the students.

Some quotations from students who expressed their opinions under these codes are as follows:

“The most important studies for us during this period were efficient study methods and techniques for
coping with exam anxiety. Especially before the high school exam we will take, the studies carried out to
study our lessons efficiently and not to experience anxiety in the exam helped me a lot.” (S16)

“Our teachers gave us information about the school's teachers, principal and introduced the school, since
we were new to the school. Our class teacher sent a video about the school. These enabled me to adapt
to the school and I got to know my teachers closely.” (S25)

“A mobile library study was applied to us, where we could spend time with our classmates and study
together. The study was beneficial to me as it created an environment where I could spend time and
study with my friends and teachers during the pandemic period.” (S14)

“In order to improve our creativity during this period, our classroom teacher had us design a game. Apart

from these designs, we had works such as creating musical instruments and making puppets from
strings. We were informed that these studies were carried out to improve the creativity skills of the
students.” (S19)

“...other than that, during the pandemic period, when [ was bored and bored, he contacted our guidance
teacher and made suggestions to me. I have made some applications with these in mind. These also
benefited me.” (S39)

RESULTS and DISCUSSION
Results and Discussion on School Psychological Counselors

The question asked about the preparation of SGPCP in the distance education process of school
psychological counselors and how the service works carried out in the process are carried out; In
addition to the opinions of the participants that they mostly use online platforms, there are also those

ISSN: 2602-2516
Journal of Interdisciplinary Educational Research 2022; 6(13);436-460 453



Kaplan, E., Sentiirk, S./ Investigation of School Guidance and Psychological Counseling Programs in Distance
Education Process According to Student and Teacher Views

who express their opinions that they carry out service works face-to-face. According to the opinions
of teachers made by Kaplan and Gulden (2021), in the study titled Turkish education in the distance
education environment during the epidemic period; With the effect of the Ministry of National
Education's continuing online education through EBA and Zoom, it has been concluded that teachers
mostly benefit from online platforms such as EBA, Zoom and WhatsApp in online education. In the
study conducted by Tekin (2020) on the examination of teacher opinions on in-service training
programs using distance education, this situation showed that teachers preferred face-to-face
methods at a rate of 40.74% in in-service training, and the reason for this was interaction with
communication.

In line with the answers given by the participants to the question asked about the "Conscious Use of
Technology", which is the general goal of the Ministry of National Education in the distance education
process, directed to school counselors, it was concluded that the most common practice was
informative seminars evaluated within the scope of group guidance. In addition to this study, it is seen
that individual interviews and activity studies are among the practices organized. Along with the
practices, school counselors determined their aims in this regard as increasing the knowledge and
awareness levels of individuals, and providing benefits to individuals by considering the positive and
negative features of technology. In the study conducted by Bozkurt (2020) on the conscious and safe
use of the internet, it is stated that not every information that individuals read, see and hear on the
internet is correct, and that research is done to understand the accuracy of this information; It was
emphasized that they do not know how to understand the accuracy of the information, so it is
important to be supported and informed on this issue. In line with the objectives of the Information
Technologies and Software Course Curriculum prepared by the MEB (2018) for the conscious use of
technology, individuals' awareness of the correct and effective use of information technologies, their
ethical and effective use of technology, and an understanding of the use of technology for
communication-research purposes development targeted. In the study titled "Investigating the use of
technology in the LGS process" by Donmez (2021), it was concluded that the use of technology does
not create distraction in students, besides it facilitates learning and technological tools are needed in
the preparation process for the exam. In the study conducted with school psychological counselors,
awareness-raising studies were carried out for parents; In the study conducted by Valcke De Wever,
Van Keer and Schellens (2011) on the internet use of young children, it was explained that it is
important for parents to be informed about internet use and the dangers on the internet in terms of
protecting and guiding children.

In line with the answers given by the participants to the question asked about what kind of studies
are carried out on the subject of “Psychological Resilience”, which was determined as the general goal
by the Ministry of National Education in the distance education process, directed to school counselors,
the most common practice was informative seminars within the scope of group guidance, followed by
individual interviews with individuals. It was concluded that the studies were also among the studies
carried out. With the practices organized, school counselors help individuals to have information
about this issue and increase their awareness levels; They aimed to get through this period in a
healthy and comfortable way by reducing the effect of psychological factors that can affect individuals
such as anxiety, fear and stress. In the study titled the relationship between psychological resilience
and anxiety levels during the epidemic period by Artan and others (2020), this situation was
explained as the level of anxiety decreases and the level of preventive behaviors increases as the
psychological resilience of individuals increases. In the study called the effect of the epidemic, it was
concluded that the psychological resilience levels of individuals were effective in coping with the
negative effects of the epidemic, and the anxieties experienced during the epidemic period affected
the psychological resilience of individuals. In the study conducted by Onel and Ozcan (2022), to
determine the mediator role of psychological resilience in the relationship between self-sensitivity
and depression, anxiety and stress levels in the Covid-19 process, it was concluded that as individuals'
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resilience levels increase, depression, anxiety and stress symptoms decrease. It is among the outputs
of the research that the concepts of self-compassion and resilience play a protective role against
psychological symptoms. Aydin and Egemberdiyeva (2018), on the other hand, stated in their
research that as the level of psychological resilience in individuals increases, happiness increases,
they are less affected by traumatic life events, it becomes easier to adapt and they are happier as a
result of coping with stress.

It has been concluded that many measurement tools such as scales, inventory and forms are used in
the distance education process in order to help individuals to know themselves, to identify their needs
and to apply the methods and methods to be followed in order to meet these needs. In the study titled
the problem of using psychological measurement tools in guidance in schools by Ozoglu (2019), it
was concluded that psychological measurement tools are used to determine the development
conditions of talent, interest and personality traits, and to see and reveal the conditions that will
provide the best desired change and development. Based on the numerical values revealed by the
psychological measurement tools, they expressed the opinion that the abilities, interests and
psychological characteristics of the individuals and the issues they can do best are determined.
Yildirim (2015) regarding the tests used to recognize the individual; stated that in modern education,
it is aimed to provide the most appropriate development of the individual with all aspects, and that
various techniques should be used in order to know what kind of qualities individuals have, to
objectively recognize many aspects such as individuals' abilities, interests, academic achievement
levels and personality traits.

When the results of the guidance services applied by the school counselors in the distance education
process were examined, it was concluded that the group counseling service stood out as the most
applied work, and the individual and group counseling services were among the services used by the
participants in the research, along with the individual guidance that followed. With the guidance
services applied, it is aimed to raise awareness about an important issue in the lives of individuals, to
support their personal-social, educational and professional development, to meet their psychological
needs and to enable them to continue their lives with a healthier and more sustainable life. Regarding
this issue, based on the principles, aims and types of services of the MEB (2020) guidance and
psychological counseling services; It has been seen that the results of our research show similar
results with the findings of our research, which stated that it is a professional service offered in a
planned and programmed manner, aimed at supporting the social, emotional, academic and career
development of individuals so that they can lead a healthy life in the society. Ozabaci, Sakarya and
Dogan (2008) support the development of students; stated that the guidance services offered in
schools are needed in order for students to be aware of their interests, abilities and needs and to know
themselves better. In parallel with the results of the research, Tagay and Savi Cakar (2017) stated
that the guidance services provide services to students in the form of individual interviews, vocational
guidance, educational guidance, information and group guidance in the study called School
Psychological Counselors' Opinions on Psychological Counseling and Guidance Services at schools
Akbaba and Batikan (2017) stated in their study that Psychological Counseling and Guidance (PCG)
services work to increase the personal development and motivation of students, guide them and
contribute to the solution of the problems of students with adjustment problems.

When the results of the studies conducted by the school counselors for the students who receive
special education services, if any, are examined in the distance education process, it has been
concluded that the diagnosis-orientation service, consultancy service and support education
activities are among the practices carried out together with the seminar studies. School psychological
counselors prevent students from falling behind their peers by raising awareness about a subject,
identifying individuals in need of special education service and directing them to the necessary
institutions and organizations, providing information about the close circles of the diagnosed
individuals, and providing the students who receive this service with the skills they need to gain in
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the educational-social field. intended to pass. Regarding this situation, Bedur, Bilgic, and Taslidere
(2015) stated in their study, Evaluation of the support education services offered to gifted students,
that most of the teachers stated that they arranged the education content for the gifted students in
the support education room in accordance with the interests and abilities of the students, and they
prepared an individualized education program to enrich the curriculum. They said they were going.
Kontas (2012) stated in his study that with differentiated instructional design, it is possible to prevent
individuals with different talents from being subjected to uniform education, and that students can
achieve their desired goals with rich educational activities. Cetin and Unsal (2020) stated in their
study that the diagnosis of students with special needs can be realized with a certain process and
systematically, and Ure (2015) related to this situation, in order to determine what the problems of
children with special education are, how to educate them and how to help them. strengths and
weaknesses in bodily areas; He stated that it should be done in order to determine personality traits,
personality structure and interests, abilities and values, as well as to determine not only the child's
disability and degree, but also in which areas he is better than his peers. In the study conducted by
Can and Nikolayidis (2021), it was concluded that the most important contribution of school guidance
services to parents is strengthening parent-student and school-parent cooperation through
informative activities, and counseling parents by solving the problems encountered. Tagay and Savi
Cakar (2017) stated that school guidance services contributed to parents in terms of consultation,
seminar and information, and Camadan and Sezgin (2012) stated that within the scope of school
guidance services, parents were informed through seminars on subjects such as family
communication and child rearing, and they were informed by interviews. has made a contribution.

Results and Discussion on Students

When the results of the questions asked to the students about the studies on the Covid-19 pandemic
were examined, it was seen that the most common practice was informational activities, followed by
the activities such as videos, brochures, interviews and information texts. The studies carried out in
terms of raising awareness, protection and taking precautions about the pandemic virus that affects
the world have an important place in terms of informing individuals. In this context, Genc (2021),
during the Covid-19 crisis, which has become a global epidemic on this subject, the need for
information has reached the highest level, and the internet has become the main source of
information, and false information as well as correct information has spread rapidly and reached a
level that can endanger people's lives. He stated that information designers have great
responsibilities in order to prevent information confusion in crisis periods such as pandemics and to
guide individuals correctly in order for individuals to reach accurate and reliable information in a
clear and understandable way. In the study conducted by Ulas Kadioglu, Soylar and Glines (2021) to
evaluate the knowledge, attitudes and behaviors of university students about coronavirus and their
stress levels, when the information resources of the students about COVID-19 were examined, it was
seen that television ranked first, social media ranked second, and internet sites ranked third. It was
stated that following the relevant experts in the follow-up of the related subjects took its place in the
first place in this study as in other studies.

As a result of the interviews with the students, when the results of the questions asked about the
studies on "Conscious Use of Technology" were examined, it was seen that the most practiced practice
was informational activities, followed by the activities such as videos, brochures and information
texts. With these studies, it was aimed to raise awareness of the students about the conscious use of
technology, to have knowledge, to raise awareness about the use of technology by considering the
positive and negative features it creates. In the Workshop Report on Conscious Use of the Internet
and Technology Addiction, it was stated that the use of technology in every part of the society, and
especially the use of the internet, is increasing day by day. For this, it has been concluded that
informative studies are needed for the conscious use of the internet in all segments of the society. In

ISSN: 2602-2516
Journal of Interdisciplinary Educational Research 2022; 6(13);436-460 456



Journal of Interdisciplinary Educational Research

this context, informative and preventive guidance studies can be carried out in schools, and
informational brochures as well as videos and public service announcements can be prepared by all
relevant institutions and organizations, especially the "Information Technologies and
Communications Authority Telecommunications Communication Presidency". Suggestions have been
made that it can be shown in series and television programs (BTK, 2014, p. 86). Again in the same
report, it was stated that children and youth are in the highest group in terms of the risk of developing
technology addiction, therefore it is important to include content aimed at raising awareness of
conscious use in the school environment in children and young people. In order to ensure the
continuity of awareness, it has been stated that content and materials can be prepared in accordance
with the developmental characteristics of the students at all education levels, and these can be added
to the lessons. In addition, it is presented among the sections in the report that studies on conscious
internet use can be added to the activities in the comprehensive developmental guidance program
(BTK, 2014, p. 86-87).

As a result of the interviews with the students, when the results of the questions asked about the
studies on "Psychological Resilience" are examined, the most applied practice is information
activities, followed by the activities such as videos, interviews, creative games and
brochures/bulletins, as well as online expert meetings and individual interviews. It was concluded
that among with the applied studies, it is aimed to minimize the effects of negative psychological
factors (anxiety, fear, stress, loneliness, etc.) that individuals may encounter during this period, to
increase their awareness on this issue and to spend this period in a healthier way in a psychological
sense. As a result of the answers from the students, it was observed with the answers given that the
studies gained awareness about psychological factors such as anxiety, fear and stress, and they
provided benefits such as relaxation and motivation. Regarding this situation, Cetin and Anuk (2020)
found a significant and negative relationship between loneliness and the psychological resilience of
students in the study they conducted on loneliness and resilience during the Covid-19 process.
Yildirim and Kumcagiz (2021), on the other hand, conducted a research that provides psychosocial
support in order to reduce the negative emotions of adolescents in their study called the effect of the
psychoeducation program on the fight against epidemic disease on the fear of Covid-19 and
psychological resilience levels of adolescents with the activities applied in the psychoeducation
process; They were supported to share their feelings and thoughts, to learn positive coping methods,
and to gain awareness about their support resources and strengths. It has been determined by the
studies that the psychological resilience levels of the adolescents who were affected by the applied
psychoeducational study increased and their fear levels decreased.

As a result of the interviews with the students, when the results of the questions asked about the
measurement tools applied in the distance education process are examined, the measurement tools
consisting of various scales, questionnaires and forms are examined in order to enable individuals to
know themselves, to realize their strengths and weaknesses, to analyze their needs and to determine
the ways and methods to be followed in meeting the emerging needs. concluded that it was used.
Regarding this situation, Ure (2015) in her article titled aspects that students need to be recognized;
stated that it is necessary to recognize students with their directly observable and unobservable
qualities and stated that features such as talent, interest, personality traits, self-perception,
environment, social support system are among the qualities that should be known. Again, in the
information in the same study, he stated that the main purpose of getting to know students from all
aspects is to help individuals to know themselves from all aspects, thus making it easier to make
appropriate guidance in line with their interests and abilities, knowing their strengths and
weaknesses. 0zoglu (2019), on the other hand, stated that the information obtained from the
psychological measurement tools used in the guidance should contribute to the existing information,
and expressed the opinion that the information provided by the psychological measurement tools
makes the guidance services more meaningful.
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As a result of the interviews with the students, when the results of the questions asked about the
studies on the guidance services applied in the distance education process were examined, it was
concluded that the most practiced practice was the group guidance activity, followed by the individual
interviews with the virtual library, creative activities and scientific games included in the activity
studies. It was determined as a result of the answers given that the applications were made in order
for the students to have knowledge about a subject, to realize their potential, to develop their
creativity and to lead a healthy life. In the guidance and psychological counseling regulation published
by the MEB (2009) regarding this issue, within the framework of the general objectives of the Turkish
Education System, educational guidance and psychological counseling services are basically; It has
been determined that students realize themselves, benefit from the education process at the highest
level according to their abilities and characteristics, and use and develop their potentials in the most
appropriate way. The purpose of guidance in the guidance and psychological counseling services
regulation published by the MEB (2020); is defined as raising individuals who know themselves, who
can take advantage of the opportunities offered to them, who can take responsibility, and who support
their social, emotional, academic and career development so that they can lead a healthy life in society.
In their study on school guidance services, Can and Nikolayidis (2021) found that school guidance
services have important effects on students' personal, social and psychological development,
development of communication skills, behavior and harmony, orientation, detection of problems,
increase in class success and self-awareness. reached its conclusion.

As a result of the opinions of the school counselors and students who participated in the research, it
was obtained as a result of the interviews that the activities in the distance education process were
beneficial in terms of providing them with knowledge, skills and awareness. It has been concluded
that the studies on "Psychological Resilience" applied to students, teachers and parents, especially in
order to cope with the psychological negativities brought by the Pandemic, are important in terms of
getting through this period in a healthy way and helping individuals to protect themselves and feel
healthier in a psychological sense. In this process, where education and training activities were
continued with technological tools during the pandemic period, the studies called "Conscious Use of
Technology", which was determined as the general target to be included in the programs by the
Ministry of National Education, had a significant impact on individuals in this period. It was
emphasized that especially the students were able to learn the positive and negative aspects of
technological devices well, and it was emphasized that the necessary information was obtained to
protect themselves against possible negativities. It has gained an important place for the teachers to
carry out the necessary studies on this target immediately in terms of an effective and productive
period. Again in this period, it was concluded that the counseling and interview activities carried out
in order to solve the psychological problems of the students with the guidance activities organized to
increase the awareness of the students about a subject and to obtain information on various subjects
in line with their current needs, were in an important position in terms of getting through the period
in a healthier way and with the least possible impact. has been reached. School psychological
counselors working in the field and interviewed continued the target acquisition studies with more
attention to the subjects that they think have an important place in the lives of the students, and this
situation played an important role in the positive results of the effectiveness of the programs
implemented in this period. In this period, services such as support training, diagnosis-orientation,
and consultancy for students in need of special education were important both in terms of not
disrupting the development of students and maintaining their lives in a healthy way, and positively
affected the operability of the services provided by SGPCP. Considering the distance education
process and the face-to-face education activities that will be applied afterwards, this situation has a
sustainable education experience. It was concluded that it is important to create

Based on the results obtained from the research, some suggestions can be made. These
recommendations are;
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e Necessary infrastructure studies should be carried out in order to carry out better and more
comprehensive distance education practices, which are seen as a necessity of the modern age
and are on the way to become one of the indispensables of our lives by increasing its impact
in the coming years; Necessary support and in-service studies should be organized for all
stakeholders of education to continue their distance education activities more efficiently.

e It can be suggested that the goals included in the SGPCP, which are in a position that can
deeply affect human life, should be regularly included in the programs every year, and that
studies should be organized to carry out these goals within the scope of “psychoeducation”
studies by experts in their fields, considering the developmental characteristics of individuals.

o Considering the problem of “insufficient communication with students”, which is frequently
mentioned in the distance education process, it can be recommended to implement the
necessary infrastructure works together with a guidance system that can be reached to every
student.

e Collaboration between parents-teacher-student should be ensured in order for the studies in
SGPCP to yield more effective results.

e In order to ensure the continuity of the guidance services, to have a positive impact on the
individuals, it can be suggested that the necessary employment studies be carried out in order
to provide guidance services by experts and to have at least one school psychological
counselor/guidance teacher in each school.
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